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Genel giivenlik kurallari

Cihazlarin kurulumu ve kullanimi 6ncesinde bu kullanim
kilavuzunu okuyup, tim talimatlari izleyin.

Cihazlarin plastik kutularinin agilmasi veya amaci disinda
kullanilmasi glivenliginiz igin tehlikelidir ve trinleri garanti
kapsami diginda birakir.

Kullanacaginiz gli¢ kaynaginin cihazlariniz ile uyumlu olmasina
dikkat edin.

Cihazlarin ve kablolarinin suya temas etmeyeceginden emin
olun, sivi damlamasina veya sigramasina maruz birakmayin.
Aksi belirtiimedikge radyatér, kalorifer 1zgarasi, soba gibi isi
kaynaklarinin veya diger elektrikli cihazlarin yanina veya
lizerine yerlestirmeyin.

Kablolarin ézellikle figlerde, prizlerde ve cihazlardan giktiklari
yerlerde lizerlerine basilmalarini veya sikismalarini 6nleyin.
Cihazlarin gii¢ baglantilarini kesebilmek igin gii¢ kablosu, fig
veya adaptore her zaman kolayca erigebileceginizden emin
olun.

Gok gurdltilu havalarda veya uzun siire kullaniimadiginda
cihazlari figlerinden gekin.

Cihazin onarimi ve bakimi sadece yetkili kilinan servisler
tarafindan yapilmalidir. Sadece belirtilen yedek parca veya
aksesuarlar kullaniimalidir.

Cihazlar kullanilacagi bélgenin mevzuatina uygun ise
kullanilmaldir. Cihazlar bozuk ise kullanilmamalidir.

Cihazlarda kullanilan pillerin alkalin pil olmasi gerekmektedir.

Pil ile ¢alisan cihazlarda kullanilan piller sarj edilmis, atese
atilmig, farkh bir pil ile karistirimis, ters takilmis veya sokilmis
olarak kesinlikle kullaniimamalidir. Aksi halde bu piller
patlayabilir, sizabilir veya yaniklara neden olabilir.

Pillerin degisimi gerektiginde hepsini ayni anda degistirin.
Pilleri gocuklardan uzak tutun ve yutulmasi halinde, derhal bir
doktora danigin.

Piller evsel atiklardan ayri olarak imha edilmelidir. Pil, kullanim
omriiniin sonuna geldiginde, glivenli imha veya geri doniistim
icin belirlenmis bir atik toplama noktasina gétiriimelidir.

ISITMA SiSTEMINIZDEKI

HATALARIN GIDERILMESI iGN
URUNLERIN YETKILI

SERVISLERINE BASVURUNUZ 3



Alarko ile konfor...

Akilli Modlar

Evin sicakhginin aile bireylerinin
konumlarina veya haftalik programlamaya
gore otomatik olarak degismesini
saglayabilirsiniz.
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...ve tasarruf

Enerji Yonetimi

Kullanim strelerini ve tasarruf oranini
gOrebilir, enerjiyi daha verimli
kullanabilirsiniz.
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Termostatin montaji ve
kullanimi

Alarko Akilli Oda Termostati

/ Ust tus

Led matriks
ekran

Dokunmatik
sag ve sol
butonlar

Pil yuvasi

5VDC adaptor
girisi



Termostatin montaji ve
kullanimi

Enerjilendirme

Alarko akilli oda termostatinin arka
kapagini ok isareti ile gOsterilen
yerlerden tutarak ana uniteden ¢ikarin.

i)l

Cihazda modeline gére pil, 5V DC
adaptor veya her iki giris bir arada olabilir.

v (" ALKALIN TiPi PiL )
&= \| KULLANILABILIR. SARJ
= ) EDILEBILIR VEYA FARKLI

\TiP PiL KULLANILAMAZ.

v ( N
5VDC ADAPTOR 5V DC
[_r CIKISLI VE EN AZ 1A
\AKIM TiPINDE OLMALL.

/ CIHAZINIZ PIL VE 5VvDC )
% | ADAPTOR TAKILABILEN

= +Lr BIR MODELE SAHIPSE

= PILLER VE ADAPTOR

HICBIR ZAMAN AYNI

\ ANDA TAKILMAMALIDIR. )
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Termostatin montaji ve
kullanimi

Kullanim

Glg baglantisi sonrasinda termostatin pil
ile kullaniminda Ust tusa basarak,
ekranda once agllis logosu, sonra da oda
sicakhgr gorilebilir. Adaptor ile kullanimda
acihis logosu ve oda sicakhgr Ust tusa
basmaniza gerek olmadan goziikecektir.

Ust tus

Oda
sicakhgi

T ALARKO




Termostatin montaji ve
kullanimi

Alarko Akilli Oda Termostati’ndan
hedef sicakhg degistirme

Pilli kullanimlarda ust tusa basarak
cihazi uyandirabilirsiniz.

Adaptor ile kullanimda, ekran siirekli
acik (Alarko Akilli Termostat ayarlar
mendisiinde agiklanmistir) olacak sekilde
ayarliysa cihazi uyandirmaniza gerek
olmayacaktir.

Hedef sicakhgini degistirmek igin sol ve
sag dokunmatik tuslar kullanin.
Dilediginiz hedef sicakligini segtikten
sonra, cihaz yeni hedef sicakligini
otomatik olarak kaydeder.

Ust tus




Termostatin montaji ve
kullanimi

Alarko Akilli Oda Termostati’ndan
Akilli Modlan degistirme

Gegerli modu gorintilemek veya
degistirmek icin list diigmeye tekrar
basin. Once aktif akilli modu
goreceksiniz. Akill modlari degistirmek
icin sol ve sag dokunmatik tuslari
kullanabilirsiniz. Ayari yaptiktan kisa bir
slire sonra yeni mod otomatik olarak
kaydedilir.

Alarko’nin internet baglantisini
yaptiktan sonra hedef sicakligi ve akilli
modlari mobil uygulamadan da
degistirebilirsiniz.

Ev B Otomatik
Modu Kontrol

¥ Uyku
i Modu

Haftalik
Program

Disari

Modu LN <apali

Kullanici
Modu




Termostatin montaji ve
kullanimi

Alarko Akilli Oda Termostati’nin ayarlar
meniisiine girig

Ayarlar mendsiine gitmek igin Gst tusa 3
saniye slreyle basin. Boylece ayarlar
ikonunu goéreceksiniz.

Sol-sag dokunmatik tuslari kullanarak
ayarlar menisunde gezinebilirsiniz.

' Ayarlar menusu

internet baglanti durumu
(sadece 5V DC adaptorli
modellerde ve adaptor ile

kullanimda vardir)

internete bagh

internete baglanamiyor

internete baglanti
ayarlari yapilmamis



Termostatin montaji ve
kullanimi

Alarko Akilli Oda Termostati’nin
ayarlar meniisii

Eslesme durumu

Termostat ve Kablosuz
Kombi Unitesi eslesmis

iki Ginite aras! iletisimde
sorun var

Cihazlar eslesmek igin hazir

Ekran sirekli agik/kapali
(5V DC adaptor ile kullanimda
gegerlidir)

Ekran surekli agik

Cihazi fabrika ayarlarina
getirme

Ayarlar menisiinden
¢tkma

o



Termostatin montaji ve
kullanimi

Alarko Akilli Oda Termostati’nin
yerlesimi

Alarko'nin sicakhgi dogru dlgecek sekilde
yerlestirilmesi gerekir:

Termostat dogrudan giines 15191 alan
alanlara, radyator yakinina, kapi yani
veya koridor gibi yerlere
yerlestiriimemelidir.

Ayrica, cihaz yerden 50 cm ila 150 cm
arasinda bir ylkseklige yerlestiriimelidir.

MD; ‘ o*
==
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Kombi kontrol (initesinin
montaji ve kullanimi

4 N

ALARKO KABLOSUZ KOMBI
KONTROL UNITESI’NIN MONTAJI
iGIN ISITMA SISTEMINIZIN
KULLANIM KILAVUZUNA BAKIN
VEYA YETKILI TEKNIK SERVISE
DANISIN.

- )

EVINiZIN ELEKTRIK PANELINDEN
ILGILI SIGORTALARI KAPATARAK
KURULUM SIRASINDA
KABLOLARIN HIGBIRINDE GUG
OLMADIGINDAN EMIN OLUN.

KURULUMDAN ONCE ISITMA
SISTEMINIZE AIT ELEKTRIK VE
GAZIN KAPALI OLDUGUNDAN

@iN OLUN.




Kombi kontrol (initesinin
montaji ve kullanimi

Alarko Kablosuz Kombi Kontrol Unitesi

Ust tus

| Glg

Eslesme
durumu

internet
baglantisi

Kombi
calisma
durumu

> ) & C

Arka Sag Tus @
Kisa Basim: Eslesmeye hazirlama
Uzun Basim: Eslesmeyi silme

Arka Sol Tus ‘)

Kisa Basim: Mobil uygulamadan internet
baglanti ayarlarinin yapilmasina hazir
Uzun Basim: Fabrika ayarlarina getirme



Kombi kontrol (initesinin
montaji ve kullanimi

Alarko Kablosuz Kombi Kontrol Unitesi

Arka kapag! ana Uniteden dikkatlice
cikartin.

230V glg kablosunun bir ucunu
Alarko Kablosuz Kombi Unitesine ve diger
ucunu fige takin.

Kabloyu taktiginizda énundeki gii¢ 1siginin
yandigini gérmelisiniz.

Led yaniyor Glg aglk

Led soniik Glic kapali

Uzaktan yazihm

Led yavasca glincellemesi devam
YENI RN ediyor. Glig kablosunu
¢tkarmayin.




Kombi kontrol (initesinin
montaji ve kullanimi

Kombinizi Alarko ile kontrol etmek igin,
kombi kontrol Ginitesini kombinin oda
termostati baglantisina baglamaniz
gerekir.

Kombiye bagh oda termostati var

Kombinize zaten bagl olan AG/KAPA
(ON/OFF) tipi bir oda termostati varsa,
kombiden termostata uzanan bu kablolar
cikarabilir ve Alarko Kombi Kontrol
Unitesinin 1(COM) ve 2(NO) numaral
klemenslerine baglayabilirsiniz.

Bu durumda kombinizin i¢ kisminda

herhangi bir kablolama yapilmasina gerek
yoktur.

Arka Kapak

a

Gaution igh Votage. I




Kombi kontrol (initesinin
montaji ve kullanimi

Kombiye bagh oda termostati yok

Kombinize takil bir termostat yoksa, trtin
ile birlikte gelen kombi baglant
kablosunun bir ucunu, kombinizin
icerisindeki on/off tipi oda termostati
baglanti girisine baglamalisiniz. Diger
ucunu ise Alarko Kombi Kontrol Unitesinin
arka kapagindaki 1(COM) ve 2(NO)
numarah klemenslerine baglayabilirsiniz.

KOMBi KABLOSUNUN KOMBI
iIGERISINDEKiI BAGLANTISI iGIN
KOMBINIZIN KULLANIM
KILAVUZUNA BAKINIZ VEYA
YETKILi SERVISINDEN DESTEK
ALINIZ.

Arka Kapak

a

Gaution igh Votage. I




Kombi kontrol (initesinin
montaji ve kullanimi

Kombinin kalorifer suyu sicaklik ayari

Kombinizin kalorifer suyu sicakligini
yogusmali kombilerde 50 derece,
konvansiyonel kombilerde 50-60 derece
gibi yeterli bir seviyede oldugundan emin
olun.

Kombi baglantisinin test edilmesi

Alarko Kombi Kontrol Unitesi ile kombi
arasindaki baglantiyi test etmek igin,
Alarko Kombi Kontrol Gnitesinin
uistiindeki tusa 3 saniye basili tutup,
kombinizi manuel olarak galistirabiliyor,
ayni tusa 3 saniye daha basip, kombinizi
kapatabiliyor oldugunuzdan emin olun.

Ust Tus

Kombi
calisiyor




Termostat ve kombi kontrol
tinitesinin eslesmesi

Alarko Akilli Oda Termostati ve Alarko
Kablosuz Kombi Kontrol Unitesinin
eslesmesi

Alarko cihazlarn paketlerinden ilk defa
ciktiklarinda eslesme islemi yapiimig
durumda olacaktir. Her iki cihazi
enerjilendirdiginizde, Alarko Kombi
Kontrol Unitesinin eslegme 1s1§1 sabit bir
sekilde yaniyorsa eslesme islemini
yapmaniza gerek yoktur.

CIHAZLAR 1 DAKIKA iGINDE
ESLESMEZSE, ESLESME
MODUNDAN GIKAR.

Eslesme
durumu
Led yaniyor Eslesmis
Led soniik Eslesmemis
Led hizlica Eslesilen cihazla iletisim

VElI L0/ kurulamiyor

Led yavasca
yanip sonlyor

Eslesmeye hazir




Termostat ve kombi kontrol
tinitesinin eslesmesi

Alarko Akilli Oda Termostati’nin
eslesme moduna alinmasi

Termostati eslesme moduna
almak icin 3 saniye boyunca
Ust digmesine basin.

Sag veya sol dokunmatik 6n
butonlarini kullanarak g§lesme
simgesini bulun.

Ust butona basarak eslesme
ikonunu gorin.

Eslesme basariyla
tamamlandi.

Eslesme tamamlanamadi.
Bu durumda eslesmeyi
yeniden gergeklestirmeniz
gerekmektedir.



Termostat ve kombi kontrol
tinitesinin eslesmesi

Alarko Kablosuz Kombi Kontrol
Unitesi’nin eslesme moduna alinmasi

Kablosuz kombi kontrol
=) unitesini eslesme moduna
almak igin;

1. Arka kapagdi ¢ikarin

2. Sag-arkadaki g eslesme
tusuna basin.

3. On yiizdeki eslegtirme ledi
@vyavasca yanip sdnecektir.




internet baglantisi

/ALARKO’NUN CEPTEN KONTROL )

EDILEBILMESI iGiN EVINIZIN
KABLOSUZ INTERNET AGINA

\BAG‘LANMASI GEREKIR.

G

TERMOSTATIN PIL VEYA5VDC
ADAPTOR ILE KULLANILMASINA
GORE INTERNET BAGLANTISI
ASAGIDAKI SEKILLERDE

_YAPILABILIR. )

1. Pil ile kullanim

Alarko Akilli Oda Termostati’'nin pil ile
kullanildigr durumda internet baglantisi
Alarko Kablosuz Kombi Unitesi'nden
yapilmalidir.

[ e

¢
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internet baglantisi

2. 5V DC adaptor ile kullanim

Cihazlardan modeminize daha yakin olani
internet baglantisi igin kullanmalisiniz.
Her iki cihazi ayr ayri internete
baglamaniza gerek yoktur.

N
¢

©




internet baglantisi
internete baglama
Alarko Akilli Oda Termostatini mobil

cihazinizdan kontrol etmek igin mobil
uygulamayi indirin.

GETITON
» Google Play

#  Available on the
« App Store

Uygulamaya ilk defa giris yapiyorsaniz
oncelikle kayit olun ya da varsa mevcut
girig bilgilerinizi kullanin.

INTERNET BAGLANTISININ
TAMAMLANMASI iGiN
UYGULAMADAKI
YONLENDIRMELERI TAKIP EDIN.




internet baglantisi

Kablosuz kombi iinitesinden internet
baglantisi

Kablosuz kombi Unitesinden internet
baglantisini yapmak igin kurulum
sirasinda asagidaki adima gelince,
“Alarko Kablosuz Kombi Unitesini”
segcip, adimlari dikkatlice takip edin.

Uriin segimi




internet baglantisi

Kablosuz kombi iinitesinden internet
baglantisi

Kablosuz kombi Unitesinin internet
baglanti ayarlari yapiimadiysa wifi ledi
s6nlk durumda olacaktir.

Arka sol tusa ‘) kisa basarak cihazi
kablosuz ag ayarlarinin yapilmasina hazir
hale getirebilirsiniz.

Bu led iki sekilde yavasga yanip sonebilir.
Uygulamadaki kurulum adimlarinda hangi
sekilde yanip sondigl segenegini dogru
bir sekilde isaretlemelisiniz.

Led yaniyor Kablosuz aga baglandi

Kablosuz ag ayari
yapilamadi

Led hizlica Kablosuz aga
VEUIELHNYTIEN baglanamiyor

Led séniik

Led yavasga Kablosuz ag baglanti
VENIRRNYI@N ayarlari icin hazir




internet baglantisi
Termostat lizerinden internet baglantisi

Termostat (izerinden internet baglantisini
yapmak igin kurulum sirasinda asagidaki
adima gelince, termostattan internete
baglanmak igin “Alarko Akilli Termostati
segcip, adimlari dikkatlice takip edin.

Uriin segimi

Internet baglantisi igin kurulumunu
yapacaginiz {iriini segin




internet baglantisi
Termostat lizerinden internet baglantisi

1. Termostatin internet baglantisi
yapilmasina hazir hale gelmesi igin,
cihazin st tusuna 3 saniye sireyle
basarak ayarlar menistune girin.

2. Dokunmatik dugmeleri kullanarak ayar
6geleri arasinda wifi ikonunu Z=bulun.

Ayarlar menisu

internet baglanti durumu
(sadece 5V DC adaptorli
modellerde ve adaptor ile
kullanimda vardir)

internete bagh

=1 internete baglanamiyor

internete baglanti
ayarlari yapilmamis



internet baglantisi

Termostat lizerinden internet baglantisi

2. internet baglanti ayarlari yapilmamissa
wifi ikonunun asagidaki sekilde
oldugununu gérirsiniz.

3. Bu durum iken tekrar Ust butona
basarak cihazi baglanti ayarlarinin
yapilmasina hazir hale getirin. Wifi ikonu
yanip sénmeye baslayacaktir. Bu
animasyon iki sekilde gozukebilir.

Uygulamadaki kurulum adimlarinda
animasyonun hangi sekilde yanip
s6ndigl secenegini dogru bir sekilde
isaretlemelisiniz. Sonrasinda
uygulamadaki adimlari dikkatlice takip
edin.



internet baglantisi

internet baglantisi basanyla
tamamlandi

Kurulumu tamamladiginizda
uygulamada evin sicakligini, Alarko
Akilli Oda Termostatinda ise asagidaki
ikonu gorebiliyor olmalisiniz.

= internete baglandi

internet baglanti problemi

Uygulama ve Alarko Akilli Oda
Termostatinda asagidaki uyarilari
goruyorsaniz kurulum adimlarini
tekrarlamaniz gerekecektir. Bunun igin
bu kilavuzun Sikga Sorulan Sorular
bélimine bakabilirsiniz.

internete baglanamadi




Sikga sorulan sorular

internet baglantisini yapamadim

internet baglantisini yeniden
yapmalisiniz. Bunun i¢in bu kilavuzdaki
internet baglanti adimlarini takip edin.
Bunu yaparken asagidakilere dikkat
edin.

- Kablosuz internet sifresini dogru
girdiginizden emin olun.

- Modeminizin 2.4 GHz ile kablosuz
yayin yaptigindan emin olun.

- Modeminizin sifreleme tirl “web” ya
da “wpa-professional” oldugu
durumlarda internet baglantisini
saglayamazsiniz, sifreleme tirtinin
“wpa”, “wpa2” yada “wpalwpa2”
oldugundan emin olun.

- Internete baglamak istediginiz cihazin
bulundugu bélgede kablosuz internet
erigiminin oldugundan emin olun.



Sikga sorulan sorular

internet baglantisi siirekli kopuyor

internet baglantisi zaman zaman kisa
veya uzun araliklarla kopuyor olmasina
ragmen, baglanti kendi kendine
saglanabiliyorsa, internete bagh Alarko
Akill Oda Termostatinizin bulundugu
bélgede kablosuz internet ag sinyalinin
zayIf oldugu dusiinilebilir. Sorunu
gidermek igin asagidakileri
deneyebilirsiniz.

- Alarko Kablosuz Kombi Kontrol
Unitesi araciligi ile internete baglanti
yapilmissa, Alarko Kombi Kontrol
Unitesini mimkun oldugunca
kombinizin metal yiizeylerinden uzak,
etrafi agik ve ylksek bir konuma
yerlestirin.

- Modem ve Alarko cihazinin durus
acllarini degistirmeyi deneyebilirsiniz.

- Modeminiz uzun sireden beri
galisiyorsa zaman zaman kapatilip
aclimalar faydah olabilmektedir.



Sikga sorulan sorular

Cihazlar arasi iletisim sorunu var

Uygulamada Unlem isaretli zincir
isaretini goriyorsaniz veya kombi
Unitesindeki eslesme 1s1§1 hizli yanip
sOnuyor olmasi cihazlar arasi iletisim
sorunu oldugunu gosterir.

Bu durum ilk defa olustu ve kendi
kendine diizelmediyse asagidakileri
kontrol ediniz.

- Her iki cihazin enerjilendiriimesini
kontrol edebilirsiniz. Bunun igin
kablosuz kombi kontrol tnitesinin gl¢
1s1ginin yaniyor oldugundan,
termostatin lst digmesine
bastiginizda oda sicakligini gorebiliyor
oldugunuzdan emin olun.

Bu durum zaman zaman oluguyor ve
kendi kendine diizeliyorsa asagidakileri
deneyebilirsiniz.

- Her iki cihazin durus agilarini
degistirmeyi deneyebilirsiniz.

- Kombi kontrol Gnitesini mimkiin
oldugunca kombinizin metal
yuzeylerinden uzak, etrafi agik ve
yuksek bir konuma yerlestirin.



Sikga sorulan sorular

Termostat veya kombi (initesi
arizalandi. Kombiyi nasil
kullanabilirim?

1. Alarko Akilli Oda Termostati’nin
arizalanmasi durumunda sicaklik
bilgisini kablosuz kombi Unitesine
iletemeyecegi icin kombinizi manuel
olarak c¢alistirmaniz gereklidir. Kombi
kontrol Gnitesinin Ust kisminda yer alan
butona 2 saniye basih tutarak kombi
ledinin yanmasini saglayin ve
kombinizi manuel olarak kontrol edin.

2. Alarko Kablosuz Kombi Kontrol
Unitesi’nin arizalanmasi durumunda
kombiniz gaz ve elektrigini kestikten
sonra arka kapagi ¢ikararak baglanti
klemensindeki NO ve C kismindaki
kablolari birbirine kisa devre yaptiktan
sonra kombinizi manuel olarak
kullanabilirsiniz.



Sikga sorulan sorular

Kombi baglantisini yapamadim

Kombi kablosunun kombi igerisindeki
baglantisi icin kombinizin kullanim
kilavuzuna bakiniz veya yetkili
servisten destek aliniz.




Sikga sorulan sorular

Kombi ¢aligmiyor

Uygulamada kombi ¢alisiyor
g6zikmesine ya da kombi kontrol
Unitesi Uzerindeki kombi ledinin yaniyor
olmasina ragmen kombiniz galismiyor
ise asagidakileri kontrol ediniz:

- Oncelikle bekleyiniz. Bazi kombilerin
devreye girmesi zaman alabilir.

- Kombinizi kis modunda oldugundan,
kalorifer suyu basincinin dogru
oldugundan veya kombiniz ile ilgili
baska bir ariza olmadigindan emin
olun.

- Kombi kontrol Unitesi ile kombinizin
arasindaki kablo baglantisinin saglam
oldugundan emin olun.



Sikga sorulan sorular

Tasarruf edemiyorum

1. Asagidakileri kontrol edebilirsiniz:

a. Kombi kalorifer suyu sicakliginin
konvansiyonel kombilerde 50-60,
yogusmali kombilerde ise 50 derece
olmasi evinizin daha hizli Isinmasi ve
kombinizin daha kisa sirelerle galismasini
saglayacaktir.

b. Alarko'nun Otomatik Kontrol veya
Haftalik Programlama 6zelligini kullanarak
Ev, Uyku ve Disari modlari arasinda
yapmis oldugunuz tercihlere gore otomatik
gegcisler yapmasini saglayabilirsiniz.

c. Uyku ve Disart modlarinin hedef
sicakhgini Ev moduna gére daha dustk bir
sicakliga getirmeniz tasarrufu arttiracaktir.
d. Hedef sicaklik degerinizi 1 derece dahi
degistiriyor olmaniz tasarrufu arttiracaktir.
e. Uygulamanizin ayarlar bélimiinde
Isitma Sogutma Ayarlar altinda, Kombi
Ayarlarinda Durma ve Galisma
araliklarini degistirebilirsiniz. Evinizin
yapisina ve konfor tercihlerinize gére bu
ayari degistirmeyi deneyebilirsiniz.
Ornegin hedef sicaklik olarak 22 derece
segctiyseniz ve durma araligi 0.1 olarak
ayarlandiysa, Alarko kombinizi eviniz 22.1
dereceye ulastiginda durdurur.



Sikga sorulan sorular

Tasarruf edemiyorum

2. Evinizin konum se¢imi dogru
olmayabilir:

Tasarruf orani hedef sicakhiga, mod
secimlerinize ve dis sicakhiginiza bagli
olan bir algoritma ile kombinizin
galisma suresi baz alinarak
hesaplanmaktadir. Bu hesaplamada
kullanilan dis sicaklik bilgisi
uygulamanizda belirlemis oldugunuz
konum bilgisi esas alinarak
belirlenmektedir. Dolayisiyla sectiginiz
konum bilgisinden hava durumu bilgisi
alinamiyorsa Uygulama tasarruf
oranini hesaplayamamis olabilir.
Konum seg¢imini dizeltip sorunu
¢ozebilirsiniz.



Sikga sorulan sorular

Otomatik Kontrol galismiyor - ios

Asagidaki kontrolleri yapin:

- Ana ekranda Otomatik Kontrol modunun
segili oldugundan emin olun.

- Evinizin konum ayarinin dogru
oldugundan emin olun.

- Otomatik Kontrol ayarlarindan bu 6zellik
icin kullaniimasini istediginiz mobil telefon
listesinin dogru oldugundan emin olun.

- ios telefonlarda:

1. Cep telefonu ayarlarina gidin
2. Uygulama ayarlarindan konumu segin

3. “Her zaman konum erisimine izin ver”
segenegini segin

4. Konumun agik oldugundan emin olun

5. Arka planda yenileme uygulamasini
acin



Sikga sorulan sorular

Otomatik Kontrol ¢alismiyor - android

Asagidaki kontrolleri yapin:

- Ana ekranda Otomatik Kontrol modunun
segili oldugundan emin olun

- Evinizin konum ayarinin dogru
oldugundan emin olun

- Otomatik Kontrol ayarlarindan bu 6zellik
icin kullaniimasini istediginiz mobil telefon
listesinin dogru oldugundan emin olun.

- android telefonlarda:

1. Mobil uygulamada Ev Ayarlari
menUlsinden Otomatik Kontrol Ayarlarina
girin.

2. Onerilen Segenekleri Kullan'i segin.

3. Otomatik kontroll etkinlestirin.

4. Uygulamadan cikip cep telefonu
ayarlarina gidip, pil ayarlarina girin.

5. Pil optimizasyonunu segin.

6. Uygulamanin daima pil kullanimina izin
verin.

7. Konumun ve Wi-Fi 6zelliginin agik
oldugundan emin olun.



Sikga sorulan sorular

Haftalik Program ayarladigim
saatlere gore ¢alismiyor

Haftalik Program termostatin kurulu
oldugu evin konum bilgilerine gore
hesaplanan zaman dilimine gore
calisir. Dolayisiyla evinizin konumu
yanlis segcildiyse Uygulama farkli bir
zaman dilimine gore galigiyor olabilir.

Sorunu duizeltmek igin evinizin konum
bilgilerini kontrol etmelisiniz. Bunun
icin:

1. Ana ekrandan ayarlar menisiine
girin.

2. Ev Bilgileri ve Kullanicilar menistine

girip, Ev Bilgilerini segin.

3. Evin konumunu kontrol edin.
Yanligsa diizeltip, Kaydet butonuna
basip gikin.



Sikga sorulan sorular

Olgiilen oda sicakhg:
termometreden farkl

Farkl marka ve model termometre
veya termostatlar arasindaki sicaklik
Olglimlerinde farklar olabilecegi gibi
ayni marka ve model 6lguim aletlerinde
dahi baz farkliliklarin olusmasi
dogaldir. Kullanilan cihazin sensériiniin
yasl, kalitesi gibi etkiler olabilecegi gibi,
cihazin odadaki yeri, yiksekligi, nasil
bir zeminde durduguna kadar
Olglimlere etki eden birgok faktor
olabilir.

Bu tip farkliliklar en aza indirgemek
amaciyla, "Sicaklik Kalibrasyonu"
ozelligini kullanarak o6lgulen sicakhgi
kalibre edebilirsiniz. Bunun igin:

1. Uygulamanizda sicakligini kalibre
etmek istediginiz evin ayarlarina girin.

2. “Cihaz Ayarlan” menistune girin.
3. Sicaklik degerini kalibre edin.
Bdylece olglilen sicakligin kalibre

ettiginiz miktarda degistigini
goreceksiniz.



Sikga sorulan sorular

Uygulamadaki hava durumu bilgisi
yanlis

Hava durumu bilgilerinin yanhs
oldugunu disiiniyorsaniz 6ncelikle
evinizin konum bilgilerini kontrol
etmelisiniz. Uygulama hava durumu
bilgilerini segtiginiz konuma en yakin
hava istasyonundan alir. Bu istasyonun
evinize uzakligina gore de sunulan
hava durumu bilgilerinde ufak sapmalar
olabilir.

Evinizin konum bilgisini kontrol etmek
icin:

1. Ana ekrandan ayarlar menisiine
girin.

2. Ev Bilgileri ve Kullanicilar menistine
girip, Ev Bilgilerini segin.

3. Evin konumunu kontrol edin.
Yanligsa diizeltip, Kaydet butonuna
basip gikin.

Kisa bir stire sonra hava durumu
bilgisinin dogru hale geldigini
go6rmelisiniz.



Sikga sorulan sorular

Ayni eve ek kullanici nasil eklenir?

Uygulama igerisinde kullandiginiz eve
yeni bir kullanici eklemek igin:

1. Kullanici eklemek istediginiz evin
ayarlar menisunden "Ev Bilgileri ve
Kullanicilar" menistune girin.

3. Agilan ekranda "Yeni Kullanici Ekle"
segenegine basin.

4. Eklemek istediginiz kullanicinin
e-posta adresini girin.

Bdylece, davet ettiginiz kullaniciya bir
davet e-postasi gidecektir. Davet
ettiginiz kullanicinin ayni e-posta
adresi ile uygulamaya daha 6nce kayit
olmadiysa, kayit olup giris yaptiktan
sonra uygulama bildirimlerinden
davetinizi kabul etmesi yeterli olacaktir.



Sikga sorulan sorular

Hedef sicakliga ulasiimis olmasina
ragmen kombi devreye girmiyor

Bu durum Alarko Akillr Oda
Termostatinin Durma ve Calisma
Araligi Ayarlart ile ilgili olabilir.

Uygulamanizda Isitma ve Sogutma
Ayarlari altinda Calisma ve Durma
Araligi seklinde iki deger
bulunmaktadir. Bunlar 6rnegin durma
arahgi 0.3 derece, ¢alisma araligi 0.1
derece olarak ve evinizin hedef
sicakligi olarak 22 derece olarak
ayarlandiysa, Alarko kombinizi 22.3
derecede durdurur, 21.9 derecede ise
calistinr. Dolayisiyla bu araliklari
tercihlerinize goére degistirerek
kombinizin daha kisa ve sik veya daha
uzun ve nadir caligmasini
saglayabilirsiniz.

. G

Kombi Kontrol Ayarlari ~

Galisma Araligi 01°c
Durma Araligi 01°C I




Teknik destek

Sorularinizi veya onerilerinizi iletmek

icin info@alarko-carrier.com.tr
e-posta adresinden veya

444 0 128 Musteri Danisma
Hatt'ndan bize ulasabilirsiniz.


mailto:info@alarko-carrier.com.tr

- bu sayfa 6zellikle bos birakilmistir -



Teknik ozellikler

Alarko Akilli Oda Alarko Kablosuz
Termostati Kombi Kontrol Unitesi
Model A4DO-5V-Bat-v4 A4J1-230V-B-V3

45 VDC (3xAAR) veya

Beslenme Gerilimi 100-240VAC

Boyutlar (Y/G/Dem) 1/105/27 11/106/27

Yer Sicaklif
Olgiim Sensor opsiyonel
si

Isitma / Sogutma
Ag | Kapa 0.1°C-05°C S
Hassasiyeti

Sicaklik Olgim
Hassasiyeti

Hedef Sicaklik
Ayarlama 0.1°C
Hassasiyeti

Uriin Materyali ABS +PC ABS +PC

Arayiiz Led indikator

Isitma / Sojutma
Sistemleri - Ag/Kapa
Uyumlulugu

Gikig Tipi - Kuru kontak

Anahtarlama 5A250VAC / 3A
Kapasitesi 30VDC

Eslestirilebilir Vana
Sayist

Beslenme Gel
I Adaptdr

Wi-Fi Baglanti 802.11 bigin 2.4

isletme Sicakhigi -10°C/40°C

Depolama Sicaklif -20°C/50°C

IP Koruma Sinifi 20

Haberlesme
Mesafesi

Veri §ifreleme AES-GCM ile 2048-bit TLS 1.2 SSL sifreleme

Cihazlar Arast 2
Haberlesme

Garanti Siiresi 2y




Uygunluk beyani

Uretici Firma: Nuvia Eneriji Teknolojileri San. ve Tic. A.
S. (Nuvia), Resitpasa Mah. Katar Cad. ARI-4 Binasi
34469 Sariyer Istanbul Turkey

Nuvia asagida marka ve modeli belirtilen triinlerin
kendi sorumlulugu altinda asagidaki direktif ve
standartlara uygun olarak iretildigini beyan eder.
Uygunluk beyaninin orijinali ve ilgili dokiimanlar
Ureticide goriilebilir.

Marka: Alarko

Modeller: (A4D0-5V-Bat-V4), (A4J1-230V-B-V3)

Nuvia tarafindan uretilen, Alarko Akilli Oda Termostati
2.4 GHz bandinda kablosuz olarak haberlesebilir,
bulundugu ortamin sicaklik ve nem degerlerini 6lgebilir,
bagli oldugu on/off tipi oda termostati girisi olan isiticiyi
kontrol edebilir ve kullanicinin tercihleri dogrultusunda,
2.4 GHz bandinda kablosuz olarak internete
baglanarak ilgili verilerin bulut tabanli sistem veya
eslestirilmis diger cihazlarla ile aralarinda paylagimini
saglayabilir.

Belirtilen marka ve modellerin uretici firmasi Nuvia
olarak CE ile isaretlenmis bu Uriinlerin, asagida
belirttigimiz direktif ve standartlara (revizyonlariyla
birlikte) uygun oldugunu beyan ederiz.




Uyumlu direktifler:

Radyo Ekipmanlan Direktifi (RED, 2014/53/EU) EN
60730-1/A1:2019, EN 60730-2-9 2019, EN
62479:2010

Telsiz Ve Telekomiinikasyon Terminal Ekipmanlar
Yonetmeligi (R&TTE, 1999/5/EC) EN 300 328_V2.1.1
Elektromanyetik Uyumluluk Yénetmeligi (EMC,
2014/30 /EU) ETSI EN 301 489-1: V2.1.1, ETSI EN
301 489-3: V2.1.1, EN 300 220-2 V3.1.1

Ek bilgi: Direktiflerle uyumluluk yalnizca marka ve
modeli belirtilen Urlinleri kapsamakta olup, Nuvia,
Granlerin birlikte kullanilacagr diger sistemlerin ve tim
sistemin direktiflere uyumlulugundan sorumlu degildir.
Nuvia, onayi alinmadan uriinler tizerinde degisiklik
yapildiginda bu beyan gegerli degildir.




Garanti belgesi

URETICI FIRMA

Nuvia Enerji Teknolojileri San. ve Tic. A.S.
ITU Ayazaga Kampiisii ARI 4 Teknokenti
34469 Maslak — istanbul

0212 276 11 33 / info@nuvia.com.tr

FIRMA KASESI VE YETKILIS]NIN iMZASI:

URUNUN SERi NUMARASI:
FATURA TARIHI:
FATURA NUMARASI:

URUNUN TUKETICIYE TESLIM
TARIHI VE YERI:

YETKILI SATICI

FIRMA KASESI VE YETKILISININ iMZASI:

URUNUN CiNsi: Oda Termostati
MARKA: Alarko
MODEL*: A4DO0-5V-Bat-V4, A4J1-230V-B-V3

*Urin kutu igeriginde belirten modelleri kapsar.




Garanti sartlan

1.

Garanti siresi, Uriniin tliketiciye teslim tarihinden
itibaren baslar ve 2 yildir.

. Uriiniin bitiin pargalari dahil olmak (izere tamami

Uretici firmanin garantisi kapsamindadir ve tamir
slresi Uriinlin yetkili servise tesliminden itibaren
en fazla 20 is gunudur.

. Uriiniin garanti siiresi igerisinde arizalanmasi

durumunda tamirde gegen sire garanti stresine
eklenir. Bu siire, Uriine iligkin arizanin yetkili servis
veya yetkili satici'ya bildirim tarihinden itibaren
baslar. Uriiniin arizasinin 10 giin is gnii
icerisinde giderilememesi halinde uretici firma,
Urtinlin tamiri tamamlanincaya kadar benzer
ozelliklere sahip baska bir Griini tiiketicinin
kullanimina tahsis etmeyi taahhiit eder.

. Uriiniin garanti siiresi icerisinde, gerek malzeme

ve iscilik, gerekse montaj hatalarindan dolayi
arizalanmasi halinde, iscilik masrafi, degistirilen
parga bedeli ya da bagka herhangi bir ad altinda
hig bir Ucret talep etmeksizin tamiri yapilacaktir.
Bu garanti ile taahhiit edilen onarim dretici firma
tarafindan yapilacaktir.

. Uriinde bir ayip oldugunun tespiti durumunda ve

garanti suresi i¢inde tlketici;

a.  Uriini geri vermeye hazir oldugunu
bildirerek s6zlesmeden dénme,

b.  Uriini alikoyup ayip oraninda satis
bedelinden indirim isteme,

c.  Asiri bir masraf gerektirmedigi takdirde,
bitiin masraflar yetkili saticiya ait olmak
lizere Urlinuin Gcretsiz onariimasini isteme,

d. Imkan varsa, riiniin ayipsiz bir misli ile
degistirimesini isteme, haklarindan birini
kullanabilir. Tuketicinin, s6zlesmenin
kuruldugu tarihte ayiptan haberdar oldugu
veya haberdar olmasinin kendisinden
beklendigi hallerde, bu haklardan
yararlanamaz.



6. Arizalarin kullanim hatasi sonucu ortaya gikip
cikmadig, Uretici firmanin diizenleyecegi raporla
belirlenir.

7. Ucretsiz onarim ve {riin degistirme yikimliliikleri
asagidaki durumlarda ortadan kalkar.

a.

Uriintin kullanma kilavuzunda belirtilen
yontemlere veya kurallara aykiri bir sekilde
kullaniimasindan dolayi arizalanmasi,
Urtiniin kullanma kilavuzunda belirtilen
yontemler disinda uygun olmayan gerilimde
veya hatali elektrik tesisati ile kullaniimasi,
Urliniin seri numarasi tahrip ediimisse veya
sOkulmusse,
Ariza veya hasar, Uretici firmanin
sorumlulugu dahilinde olmayan nakliye
sirasinda olugmussa,
Urliniin dis yiizeylerinin tiiketici sorumlulugu
icerisinde kiriimasi veya cizilmesi,
Uretici firmanin onayi olmadigi halde riin ile
birlikte kullanilabilen aksesuar veya diger
cihazlarin yol actigi arizalar,
Yangin, yildirim, sel, deprem vs. gibi dogal
afetlerden olusan ariza, durumlarinda.



8. Tuketicinin, Uicretsiz onarim hakkini kullanmasi

halinde Griindn;

a. Garanti siresi icinde tekrar arizalanmasi,

b.  Tamiri igin gereken azami slrenin asiimasi,

c.  Tamirinin mimkiin olmadiginin, iretici firma
tarafindan bir raporla belirlenmesi,
durumlarinda; tiiketici Griinlin bedel iadesini,
ayIp oraninda bedel indirimini veya imkan
varsa Urliniin ayipsiz misli ile degistirilmesini
Uretici firmadan talep edebilir. Tlketicinin
Urint tanitma ve kullanma kilavuzunda yer
alan hususlara aykiri olarak kullanmasindan
kaynaklanan arizalar hakkinda 8. madde
hiktmleri uygulanmaz.

. Tiketiciler run ile ilgili her turli sorununu yetkili

satici’'nin e-posta adresine veya 444 0 128
numarali Alarko Carrier Misteri Danisma Hattina
bildireceklerdir.

. Tuketiciler sikayet ve itirazlar konusundaki

basvurularini tiiketici mahkemelerine ve tlketici
hakem heyetlerine yapabilirler.

. Bu garanti belgesi garanti suresince

saklanmalidir. Belgenin kaybolmasi durumunda
ikinci bir belge verilmez. Tiketici, garanti
sartlarindan yararlanmak istediginde bu garanti
belgesini gostermesi gerekir. Aksi takdirde onarim,
degisim Ucret karsiliginda yapilacaktir.
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Safety Instructions

Before installing and using devices, read this user manual
and follow the instructions.

Opening of plastic enclosures of devices or misuse of them
is not safe and will cause the product to be out of warranty.
Make sure that the power source is suitable for your
devices.

Make sure that devices and their cables do not get in
contact with water, or are not exposed to liquid drops or
splashes.

Unless otherwise stated do not place them on top of or near
heat producing devices such as radiators, stoves or other
electrical devices.

Prevent stepping on or squeezing cables particularly in
plugs, sockets and devices. Make sure that power cables,
plugs or adaptors easily accessible in case power of devices
need to be disconnected.

Plug out the device in thunderous weathers or if it is not
going to be used for a long time.

Maintenance and repair of devices should only be handled
by authorized service providers. Only stated spare parts and
accessories should be used with products.Out of order
devices should not be used.

The devices should only be used if they are in conformity
with the legislation where devices are going to be used.

Alcaline type of batteries must be used for all devices.
Batteries should not be charged, set on fire, mixed with
other battery types or installed in wrong direction. Otherwise
they might explode, leak or cause fire.

When batteries need to be replaced, all should be replaced
at the same time. Keep batteries away from children. If
swallowed, consult a doctor immediately.

Batteries should be disposed separately from general
household waste. For safe disposal and recycling local
waste collection centers should be consulted.

ENSURE THAT FAULTS IN HEATING
SYSTEMS ARE REPAIRED BY
AUTHORIZED SERVICE PROVIDERS



Comfort with Alarko

Smart Modes

You can have the home temperature
change automatically according to the
locations of family members or weekly
schedule.

F il D @G
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Save with Alarko

Energy Management

You can monitor the usage times and
the saving rates and use energy more
efficiently.

< Last 24 hours

Summary
ENERGY SAVINGS  AVERAGEROOM  WEATERRUN TIME
TEMPERATORE
59.5% 22.5° 2hrs
Details
TARGET ourooor HeATER STATE
AND ROOM TEMPERATURE
TEMPERATURES
22° 10° = 5
n22e
25°C




Installation and user manual
of thermostat

Alarko Smart Thermostat

/ Top button

Led matrix
display

Left and right
touch
buttons

Battery
housing

5VDC adapter
input




Installation and user manual
of thermostat

Powering

Remove the back cover of Alarko from
the main unit by holding the from the
indicated arrows.

Depending

X

on the model, the device can

have battery, 5V DC adapter or both
power inputs together.

Cf
O

X

| coc |
D+
EILF

(ALCALINE TYPE )
BATTERY MUST BE

USED. DO NOT USE
RECHARGEABLE OR

\ OTHER BATTARY TYPES. )

('5VDC ADAPTER MUST )
HAVE 5V DC OUTPUT
AND AT LEAST 1A

\ CURRENT. )

/IF YOUR DEVICE HAS A )
BATTERY AND 5VDC
ADAPTER INPUT
TOGETHER DO NOT USE
THEM AT THE SAME

\TIME. )




Installation and user manual
of thermostat

Use of thermostat

When the thermostat is powered with
battery, first the startup logo and then
the room temperature can be seen on
the screen by pressing the top button.
When used with the adapter, the The
startup logo and room temperature will
appear without pressing the top button.

Top button

Room
temperature




Installation and user manual
of thermostat

Changing target temperature

When using batteries, you can wake up
the device by pressing the top button.

In use with the adapter, you will not need
to wake up the device if the screen is set
to be always on (explained at the settings
menu of Alarko Smart Thermostat).

Use the left and right touch buttons to
change the target temperature. After
selecting the desired target temperature,
the device automatically saves the new
target temperature.

Top button

DALARKO




Installation and user manual
of thermostat

Changing smart modes

Press the top button again to view or
change the active mode.

You will see the active smart mode
first. You can use the left and right
touch buttons to switch between
smart modes. The new mode is
automatically saved shortly after
making the selection.

After connecting thermostat to internet,
you can change the target temperature
and smart modes with mobile app.

Home o Auto
Mode Control
i Sleep Weekly
gl Vode Schedule
Away .
Custom

Mode




Installation and user manual
of thermostat

Settings menu of Alarko Smart
Thermostat

To go to settings menu, press the top
button for 3 seconds and you'll see the
settings icon.

You can scroll through the settings menu
using the left-right touch buttons.

Settings menu

Internet connection status
(Valid only for models powered with
5V DC adapter)

Connected to the internet

Could not connect to
the internet

Internet connection
settings are not set

nno



Installation and user manual
of thermostat

Settings menu of Alarko Smart
Thermostat

n Pairing status

Communication problem
between two devices

Ready to be paired

Screen is always on/off

. Paired
(Valid only for models powered

= W|th 5V DC adapter)
’ Screen is always on
n Factory reset

Back to top menu
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Placement of Alarko Smart Thermostat

Alarko Smart Room Thermostat needs to
be placed correctly for accurate
measurements.

The thermostat should not be placed
under direct sunlight, near radiators,
near doorways or corridors.

Moreover, the thermostat should be
placed at between the height of 50 cm to
150 cm above the ground.

MD; ‘ o*
==

30t "




Installation and user manual
of wireless heater control unit

REFER TO THE USER MANUAL OF
YOUR HEATING SYSTEM OR
CONSULT THE AUTHORIZED
TECHNICAL SERVICE FOR
INSTALLING Alarko WIRELESS
HEATER CONTROL UNIT TO YOUR
HEATING SYSTEM

MKE SURE THAT THERE IS NO\

POWER ON ANY OF THE WIRES
DURING THE INSTALLATION BY
TURNING OFF THE RELATED
FUSES FROM YOUR HOME'S
ELECTRICAL PANEL.

MAKE SURE TO TURN OFF THE
ELECTRICITY AND GAS OF YOUR
HEATING SYSTEM BEFORE

QSTALLATION /




Installation and user manual
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Alarko Wireless Heater Control Unit
Top button

c) Power
Pairing
Status
Connection

B ALARKO

©
" Internet
>
)]

Right-back button @
Short Press: Ready to pair
Long Press: Reset pairing

Left-back button: 0

Short Press: Ready to make internet
connection settings from the mobile app
Long Press: Reset to factory settings



Installation and user manual
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Alarko Wireless Heater Control Unit

Remove the back cover
from the device.

Power Alarko Wireless Heater Unit with
230V power cable.

When you plug in the cable, you should
see the power led on the front of the
device.

Led is on Power is on

Led is off Power is off

Remote software update
is in progress. Do not
unplug from the power.

Led is blinking
slowly




Installation and user manual
of wireless heater control
unit

To control your heating system with
Alarko, you must connect wireless heater
control unit to the room thermostat
connection port of your heating system.

There is a room thermostat already
connected to the heating system

If there is an ON/OFF type room
thermostat already connected to your
heating system, you can remove these
cables extending from the heating system
to the thermostat and connect them to the
1 (COM) and 2 (NO) terminals of the
Alarko Wireless Heater Control Unit.

In this case, there is no need for any
wiring inside your heating system.

Back Cover

a
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Installation and user manual
of wireless heater control
unit

If there isn’t any room thermostat
connected to the heating system

You should connect the heating system
connection cable supplied with the
product to the ON/OFF type room
thermostat connection input in your
heating system.

Then, you should connect the other end
to the 1 (COM) and 2 (NO) terminals on
the cover of Alarko Wireless Heater
Control Unit.

FOR WIRING INSIDE THE HEATING
SYSTEM, REFER TO THE HEATING
SYSTEM USER MANUAL OR GET
SUPPORT FROM AN AUTHORIZED
SERVICE PARTNER.

Back Cover

a
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Installation and user manual
of wireless heater control
unit

Setting the central heating temperature
(flow temperature) of the heating
system

Make sure that the flow temperature of
your heating system is at a sufficient level
such as 50°C in condensing boilers, and
50°C - 60°C in conventional combi boilers

Testing the wiring between thermostat
and the heating system

To test the connection between Alarko
Wireless Heating Control Unit and the
heating system, make sure that you can
manually start your heating system by
pressing the top button on the Alarko
Wireless Heating Control Unit for 3
seconds. Then, turn off the heating
system by pressing the same button for 3

more seconds.
Top button

Heater
On



Pairing of thermostat and
wireless heater control unit

Pairing of Alarko Smart Thermostat
and Alarko Wireless Heater Control
Unit

Alarko devices are packed as paired
status. When you power both devices, if
the pairing led of Alarko Wireless Heater
Control Unit is steady, you do not need to
pair the devices again.

IF THE DEVICES DO NOT PAIR
WITHIN 1 MINUTE, EXIT THE
PAIRING MODE.

Pairing
Status

Led is on Paired

Led is off Not paired

Communication can not
be established with the
paired device

Led is blinking

rapidly

Led is blinking

slowly Ready to be paired




Pairing of thermostat and

wireless heater control unit
Pairing of Alarko Smart Thermostat

b

Press and hold the top button
for 3 seconds to activate the
pairing mode of thermostat.

Find the pairing symbol &
using the right-left touch
buttons on the front.

Click the top button to see the

pairing animation.

Pairing is completed.

Pairing is NOT completed.
Please repeat the pairing steps
from the beiginning.



Pairing of thermostat and
wireless heater control unit

Pairing of Alarko Wireless Heater
Control Unit

To set wireless heater control
unit to pairing mode, 1.
remove the back cover of the

device

2. press the right-back
pairing gl button

3. the pairing led ¢§ on the
front will blink slowly.




Internet Connection

/ALARKO SHOULD BE CONNECTED )

TO A WIFI NETWORK TO BE
CONTROLLED FROM MOBILE

\PHONES. )
(. )

DEPENDING ON THERMOSTAT’S
POWER INPUT (BATTERY OR
5VDC), INTERNET CONNECTION

\SHOULD BE SET UP AS FOLLOWS: )

1. Battery powered thermostat

If Alarko Smart Thermostat is used with a
battery, the internet connection must be
made from the Alarko Wireless Heater

Control Unit.

&

¢
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Internet Connection

2. 5VDC adapter powered thermostat

You should use the closest device to your
modem for setting up to internet
connection. You do not need to connect
both devices to internet separately.

Q D)
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Internet Connection
Internet Connection

Download mobile application to control
Alarko from your mobile device.

GETITON
» Google Play

#  Available on the
« App Store

If you are logging to mobile app for the
first time, sign up first or use your
existing login information, if available.

FOLLOW THE INSTRUCTIONS IN
MOBILE APP TO COMPLETE THE
INTERNET CONNECTION.




Internet Connection

Internet connection with
Alarko Wireless Heater Control unit

In order to make the internet connection
from the wireless heater control unit,
come to the following step during the
installation at the app.

Then choose “Alarko Wireless Heater
Control Unit” and follow the next steps
carefully.

S

Product selection

Please choose which product to install to
connect to the Internet.

Y




Internet Connection

Internet connection through
Alarko Wireless Heater Control unit

If the internet connection setting of the
wireless heater control unit is not
completed, the wifi led will be off.

Press the back left button ¥) with a short
press to make the device ready for the
wireless network settings.

This led can blink slowly in two ways.
During the installation steps in mobile
application, you should check the blinking
type correctly.

Led is on Connected

Led is off Connection is not set

Ledis Can not connect to
[N N EToIo[\AN internet

Led is Ready for connection
blinking slowly RIS




Internet Connection

Internet connection through
Alarko Smart Thermostat

To make the internet connection through
the thermostat, come to the following step
during the installation, select Alarko
Smart Thermostat v4 to connect to the
internet from the thermostat and follow the
steps carefully.

)

Product selection

Please choose which product to install to

Y

o
connect to the Internet.




Internet Connection

Internet connection with
Alarko Smart Thermostat

1. In order to make the thermostat ready
for internet connection, press the top
button for 3 seconds to enter the
settings menu.

2. Use the touch buttons to find the wifi
symbol =

Settings menu

Internet connection status
(Valid only for models powered with
5V DC adapter)

Connected to the internet

Could not connect to
the internet

Internet connection
settings are not set

nnon



Internet Connection

Internet connection through thermostat

2. You will see the wifi icon as shown in
the image if internet connection settings
are not completed

3. In this situation, press the top button
again to make the device ready for
connection settings. The wifi icon will start
flashing. This animation can appear in two
ways.

In the installation steps in the application,
you must correctly mark the option in
which the animation is flashed.

Then follow the steps in the application
carefully.



Internet Connection

Internet connection is successful
When you complete the installation, you
should be able to see the temperature of
the house in the application and the icon
below in Alarko device screen.

’ Connected to the internet

Internet connection problem

If you see the following warnings in
application and Alarko device screen,
you will need to repeat the installation
steps. To do so, refer to the FAQ section
of this manual.

Couldn’t connect to the
internet

B il D @D

TALARKO ih

HOME

(ano ) @




Frequently asked questions

| could not connect Alarko to
internet

You have to reconnect the internet
connection. For this, follow the internet
connection steps in this guide. While
doing this, pay attention to the
following.

- Make sure your wifi password is
correct.

- Make sure your modem’s wifi
boradcast frequency is 2.4 GHz.

- In cases where the encryption type of
your modem is "web" or
"wpa-professional”, you can not
connect to internet. Make sure the
encryption type is "wpa", "wpa2" or
"wpa / wpa2".

- Make sure you have wireless internet
access in the area where the device
you want to connect to the internet is
located.




Frequently asked questions

Alarko is frequently disconnecting
from the internet

Although Alarko reconnects to internet
by itself if the internet connection is
disconnected from time to time, it can
be thought that the wireless internet
network signal is weak in the area
where Alarko Smart Room Thermostat
is connected. Follow steps below to fix
the issue.

- If the internet connection is made
through Alarko Wireless Heater Control
Unit, place the device in an open and
high position away from the metal
surfaces of your boiler as much as
possible.

- You may try to change stance angles
of your modem and Alarko Smart
Room Thermostat device.

- Turning Off and On your modem will
be helpful if it works in long periods.



Frequently asked questions

There is pairing problem between
devices

If you see an exclamation mark with a
chain symbol in the mobile app or the
pairing light of heater control unit is
rapidly blinking, this shows a
connection error between devices.

If you encountered with the problem for
the first time and it did not resolve
itself, please follow the steps below.

- You can control the power of both
devices: Make sure Wireless Heater
Control Unit’'s power light is on and
thermostat displays the current room
temperature when the top button is
pressed.

If this situation occurs time to time and
resolves itself, you may try the
following steps.

- You may try to change stance angles
of both devices.

- If the internet connection is made
through Alarko Wireless Heater Control
Unit, place the device in an open and
high position away from the metal
surfaces of your boiler as much as
possible.




Frequently asked questions

The thermostat or wireless heater
control unit is malfunctioned. How
can | control my heating system?

1. If Alarko Smart Room Thermostat
encounters a malfunction, it will not be
able to transmit temperature
information to wireless heating control
unit, consequently; you will need to
manually turn on your heating system.
By pressing and holding the top button
wireless heating control unit for 2
seconds you can turn on heating
system’s leds and control it manually.

2. In case of malfunction of Alarko
Wireless Heating Control Unit

You should disconnect the heating
system’s gas and electricity. Then you
should remove back cover and by-pass
the terminals of NO and C so that you
can manually use your heating system.



Frequently asked questions

| could not do the wiring to the
heating system

Please refer to the user manual of your
heating system or get support from the
authorized technical service for the
wiring to the heating system.



Frequently asked questions

Heater is not running

If your heating system appears to be
working in the mobile application or the
heater led on the wireless heater
control unit is on but your heating
system is not working, check the
following:

- At first wait. It may take some time for
some type of heaters to work.

- Make sure that your heater is on
winter mode, and that the radiator
water pressure is correct and that there
is no other malfunctions related to your
heater system.

- Make sure the connection between
the wireless heater control unit and the
heater system is on and secure.



Frequently asked questions

| can not save

There may be two reasons:

1. You may not really be able to save.
You can check the following:

a. Setting your heater’s flow temperature at
50°C in condensing boilers, and 50°C - 60°
C in conventional boilers would help your
house to warm up faster and help your
heater to run in shorter intervals.

b. By using Alarko's Auto Control or
Weekly Schedule feature, you can make
automatic switches between Home,
Sleep and Away modes according to your
preferences.

c. Changing the target temperature of
Sleep and Away modes to a lower
temperature than Home mode will increase
the savings rate.

d. Even decreasing the target
temperature by 1 °C can make significant
differences.

e. You can change the Stop and Run
intervals in “Heater Settings” under
“Heating Cooling Settings” in your
application. You can try changing this
setting according to the structure of your
home and your comfort preferences. For
example, if you select 22 °C degrees as the
target temperature and the stop interval as
0.1, Alarko will stop your heating systed
when your home reaches 22.1 °C



Frequently asked questions

I can not save

2. Location setting of your home
might be wrong:

The saving rate is calculated based on
the operating time of your heater
system with an algorithm that depends
on the target temperature, your mode
choices and your outdoor temperature.

The outdoor temperature information
used in this calculation is determined
based on the location information you
have set in your Mobil application.
Therefore, if weather information
cannot be obtained from the location
information you selected, Alarko may
not be able to calculate the savings
rate.

You can edit the location selection
and fix the problem.



Frequently asked questions

Auto Control does not work - ios

Make the following checks:

- Make sure Auto Control mode is
selected on the main screen.

- Make sure your home location setting
is correct.

- Make sure the mobile phone list which
will use the Auto Control feature is correct
in the Auto Control settings.

On ios phones:

a. Go to “Settings > Privacy > Location
Services”

2. Select “Mobile app”

3. Select "Always allow location access"
4. Make sure your location is on.

5. Open the background apps and choose
to refresh the mobile app.



Frequently asked questions

Auto Control does not work - android

Make the following checks:

- Make sure Auto Control mode is
selected on the main screen.

Make sure your home location setting is
correct.

- Make sure the mobile phone list which
will use the Auto Control feature is correct
in the Auto Control settings.

On android phones:

a. Enter the Auto Control Settings from
the Home Settings menu in the mobile
application.

b. Select “Use Recommended Options”.
c. Enable “Auto Control”.

d. Exit the application, go to the

phone settings > battery settings.

e. Select “battery optimization”.

f. “Always allow” Mobile app to use
battery.

g. Make sure the location and Wi-Fi
options are turned on.



Frequently asked questions

Weekly Schedule doesn't work
according to the hours | set

The Weekly Schedule works according
to the time zone calculated according
to the location of the house where
Alarko Smart Room Thermostat is
installed. Therefore, if the location of
your home is chosen incorrectly, Alarko
Smart Room Thermostat may be
operating in a different time zone.

To fix the problem, you should check
your home's location information.

For this:
1. Go to “Settings” from main screen.

2. Go to the “Home Information &
Users” menu and select Home Info.

3. Check the location of the house. If it
is wrong, correct it, and then press the
“Save” button and exit.




Frequently asked questions

The measured room temperature is
different than the thermometer
There may be differences in
temperature measurements between
different brands and models of
thermometers or thermostats, and it is
quite normal that some differences
may occur even in the same brand and
model measuring instruments. There
may be effects such as the age and
quality of the sensor of the device
used, as well as many factors that
affect the measurements, such as the
location of the device in the room, its
height, and what kind of ground it
stands on.

To minimize such differences, you can
calibrate the measured temperature
using the "Temperature Calibration"
feature. For this:

1. Enter the settings of the house
whose temperature you want to
calibrate in your application.

2. Enter the "Device Settings" menu
and calibrate the temperature value.

So you will see that the measured
temperature changes by the amount
you calibrated.



Frequently asked questions

Weather information in the app is
wrong

f you think the weather information is
wrong, you should first check your
home's location information. Alarko
receives weather information from the
closest weather station to your chosen
location. There may be slight
deviations in the weather information
provided depending on the distance of
this station from your home.

To check your home’s location
information:

1. Go to “Settings” from Main Screen.

2. Go to the “Home Information &
Users” menu and select Home Info.

3. Check the location of the house. If it
is wrong, correct it, press the “Save”
button and exit.

You should see the weather
information get correct after a short
while.




Frequently asked questions

How to add additional users to the
same house?

To add a new user to the house you
use in the Mobile application:

1. From your home's settings menu,
enter the "Home Information and
Users" menu.

2. Press the "Add New User" option

3. Enter the email address of the user
you want to add.

An invitation email will be sent to the
user you invited. If the user you invited
has not registered with the Mobile
application before with the same e-mail
address, it will be enough to accept
your invitation from the application
notifications after registering and
logging in.



Frequently asked questions

Although the target temperature has
been reached, the heating system
does not run

This may be related to the Stop and
Run Interval Settings of Alarko Smart
Room Thermostat.

In your application, there are two
values under Heating and Cooling
Settings as “Stop” and “Run”
intervals. For example, if the stopping
range is 0.3 °C, the operating range is
0.1 °C, and the target temperature of
your home is set as 22 °C, Alarko
Smart Room Thermostat will stop your
heating system at 22.3 °C, and start it
at 21.9 °C. Therefore, by changing
these intervals according to your
preferences, you can make your
heating system work shorter and more
frequently or longer and less
frequently.

. G

Heater Control Settings ~

on Interval oaec
off Interval 01°C I




Technical support

You can contact us via
info@alarko-carrier.com.tr

or 444 0 128 customer line to send
your questions or suggestions.
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Technical specifications

Alarko Smart Room

Alarko Wireless Heater

Thermostat Control Unit
Mgl A4D0-5V-Bat-V4 A4J1-230V-B-V3
Power Input 4.5 VDC (3xAAA) or SYDC 100-240VAC
Size (H/WID cm) 1/105/2.7 105727
Floor Temperature il 2
Sensor Input (N) Pt
Heating / Cooling On , i
1 Off Sensitivity 04CR03*C -
Temperature
Measurement 01°C 5
Sensitivity
Temperature
Adjustment 0.1°C z
Sensitivity
Product Material ABS +PC ABS +PC

Interface

Touch Button and Led
Matrix Screen

Led Indicator

Heating / Cooling
Systems
Compatibility

On / Off

On | Off Output Type

Dry contact

Switching Capacity

250VAC / 3A 30!

Power Output of
Adaptor

5VDC,

14

Wi-Fi Compatibility

802.11 bigin 2.4 GHz

Operating

Temperature Range oo

'52::;2& Temperature ——

IP Protection Class 20

RF Range 50m

Data Encryption 2048-5it TLS 1.2 SSL with AES-GCM Encryption
_—

Warranty 2years




Declaration of conformity

Manufacturer: Nuvia Enerji Teknolojileri San. ve Tic.
A.S. (Nuvia), Resitpasa Mah. Katar Cad. ARI-4 Binasi
34469 Sariyer Istanbul Turkey

Nuvia declares that brand and models specified below
are manufactured under its own responsibility pursuant
to stated directives and standards. The original
Declaration of Conformity and related documents can
be seen at the manufacturer.

Brand: Alarko
Models:(A4D0-5V-Bat-V4), (A4J1-230V-B-V3)

Alarko Smart Room Thermostat, manufactured by
Nuvia, can communicate wirelessly in the 2.4 GHz
band, measure temperature and humidity values of the
environment it is in, control the heater that has an
on/off type room thermostat connection input, and
share related data with the cloud-based system or
other paired devices by connecting to the internet
wirelessly in 2.4 GHz band according to the
preferences of the user.

As the manufacturer company of the specified brands
and models, Nuvia, we declare that these products,
which are marked with CE, comply with the directives
and standards (together with their revisions) stated
below.



Compliant directives:

Radio Equipment Directive

(RED, 2014/53/EU) EN 60730-1/A1:2019, EN
60730-2-9 2019, EN 62479:2010

Radio and Telecommunication Terminal
Equipment Regulation (R&TTE, 1999/5/EC)

EN 300 328_V2.1.1

Electromagnetic Compatibility Regulation

(EMC, 2014/30 /EU) ETSI EN 301 489-1: V2.1.1, ETSI
EN 301 489-3: V2.1.1, EN 300 220-2 V3.1.1
Additional Information: Compatibility with directives
only covers stated brand and models. Nuvia is not
responsible for the compliance of the whole system
that stated brand and models are being used with.
This declaration does not apply if changes are made
on the product without Nuvia's consent.
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