
OPERATION MANUAL



Thank you very much for purchas�ng our product.
Before us�ng your un�t, please read th�s manual carefully and keep �t for future reference.

Scan the  QR code to �nstall 
the control APP.



Th�s manual g�ves deta�led descr�pt�on of the precaut�ons that should be 
brought to your attent�on dur�ng operat�on.

In order to ensure correct serv�ce of the w�red controller, please read th�s 
manual carefully before us�ng the un�t.

For conven�ence of future reference, keep th�s manual after read�ng �t.
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1 GENERAL SAFETY PRECAUTIONS
1.1 About the documentat�on

The or�g�nal documentat�on �s wr�tten �n Engl�sh. All other languages are 
translat�ons.
The precaut�ons descr�bed �n th�s document cover very �mportant top�cs, 
follow them carefully.
All act�v�t�es descr�bed �n the �nstallat�on manual must be performed by 
an author�zed �nstaller.

1.1.1 Mean�ng of warn�ngs and symbols

DANGER

Ind�cates a s�tuat�on that results �n death or ser�ous �njury.

DANGER:  RISK OF ELECTROCUTION

Ind�cates a s�tuat�on that could result �n electrocut�on.

DANGER: RISK OF BURNING

Ind�cates a s�tuat�on that could result �n burn�ng because of 
extreme hot or cold temperatures.
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WARNING

Ind�cates a s�tuat�on that could result �n death or ser�ous �njury.

1.2 For the user
If you are not sure how to operate the un�t, contact your �nstaller.
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CAUTION

Ind�cates a s�tuat�on that could result �n m�nor or moderate �njury.

Ind�cates a s�tuat�on that could result �n equ�pment or property 
damage.

INFORMATION�

Ind�cates useful t�ps or add�t�onal �nformat�on.

NOTE



CAUTION

Do NOT r�nse the un�t. Th�s may cause electr�c shocks or f�re.

The appl�ance �s not �ntended for use by persons, �nclud�ng ch�ldren, 
w�th reduced phys�cal, sensory or mental capab�l�t�es, or lack of 
exper�ence and knowledge, unless they have been g�ven superv�s�on or 
�nstruct�on concern�ng use of the appl�ance by a person respons�ble for 
the�r safety. Ch�ldren must be superv�sed to ensure that they do not play 
w�th the product.
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     Do NOT place any objects or equ�pment on top of the un�t.
     Do NOT s�t, cl�mb or stand on the un�t.

NOTE



Un�ts are marked w�th the follow�ng symbol:

Th�s means that electr�cal and electron�c products may not be 
m�xed w�th unsorted household waste. Do not try to d�smantle 
the system yourself: the d�smantl�ng of the system, treatment of 
the refr�gerant, of o�l and of other parts must be done by an 
author�zed �nstaller and must comply w�th appl�cable leg�slat�on. 
Un�ts must be treated at a spec�al�zed treatment fac�l�ty for 
reuse, recycl�ng and recovery. By ensur�ng th�s product �s 
d�sposed of correctly, you w�ll help to prevent potent�al negat�ve 
consequences for the env�ronment and human health. For more 
�nformat�on, contact your �nstaller or local author�ty.
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Placed �n a locat�on away from rad�at�on.

Operat�ng env�ronment of the w�red controller

Input Voltage

Operat�ng env�ronment
Hum�d�ty

18V DC

-10°C~43°C
≤RH90%

The hardware and software after-sale serv�ce can be rece�ved from 
the author�zed dealer.  Software updates serv�ce w�ll be ava�lable for 8 
years from the manufacture date v�a the OTA (Over-The-A�r) download 
technology. Please contact the author�zed dealer �n your reg�on for 
deta�led �nformat�on.            
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2 A GLANCE OF THE USER INTERFACE
2.1 The appearance of the w�red controller 

Nav�gate the
cursor on the
d�splay/nav�gate
�n the menu
structure/adjust
the sett�ngs 

Enter the menu
structure from
the home page

Come back to
the up level

Turn on or off the
space operat�on
mode or DHW
mode; turn on or
off the funct�on 
�n the menu
structure

Long press for
unlock�ng /lock�ng
the controllerGo to the next step when 

programm�ng a schedule �n 
the menu structure / conf�rm 
a select�on/enter a submenu 
�n the menu structure
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2.2 Status �cons

At the next scheduled act�on,
the des�red temp. w�ll decrease.

the des�red temp.
w�ll not change.
the des�red temp.
w�ll decrease.
the des�red temp.
w�ll �ncrease.

ECO mode
�s act�vated

Hol�day away
/home
�s act�vated
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S�lent mode
�s act�vated

Tank heater �s act�vated

The solar energy �s act�vated

Fan co�l

The floor heat�ng

The set water temp.

Rad�ator

Fan co�l Rad�ator The floor heat�ng

The compressor �s act�vated 

Turn off
Turn on

OFF

Heat mode 

Cool mode

Auto mode

T�mer �con

Lock �con

Outdoor amb�ent temp.

WLAN �con

The d�s�nfect
funct�on �s act�vated

Domest�c hot water

ON

DHW tank temp.

Error or protect�on �con

OFF

ON

Weekly schedule �con

Domest�c hot water

Prevent
freez�ng mode
�s act�vated

Defrost mode
�s act�vated

Smart gr�d �con

FREESmart gr�d

Free electr�c�ty

VALLEY PEAK

The pump� �s act�vated 

Valley electr�c�ty Peak electr�c�ty

Add�t�onal heat source

Add�t�onal heat source

Electr�c p�pe heat source

The set room temp.
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3 USING HOME PAGES
3.1 About home pages
Select your preferred language, then press “    ” to enter the home pages. If 
you don't press “    ” �n 60 seconds, the system w�ll enter �n the currently 
selected language.

EN FR IT ES PL PT

DE     NL      RO     RU     TR      GR

Based on the system layout, the follow�ng home pages may appear:
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DHW mode �s set ava�lable
W�thout DHW funct�on or 

DHW mode �s set unava�lable

Home page 1:
If the WATER FLOW TEMP. �s set YES and ROOM TEMP. �s set NON, the 
system has the funct�ons �nclud�ng space heat�ng, space cool�ng and 
domest�c hot water, home page 1 w�ll appear:
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Home page 2:
If the WATER FLOW TEMP. �s set NON and ROOM TEMP. �s set YES, the 
system has the funct�ons �nclud�ng space heat�ng, space cool�ng and 
domest�c hot water, home page 2 w�ll appear:

DHW mode �s set ava�lable
W�thout DHW funct�on or 

DHW mode �s set unava�lable

The w�red controller should be �nstalled �n the room to detect the room 
temperature.
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Home page 3 ：
If the ROOM THERMOSTAT �s set DOUBLE ZONE, the system has the 
funct�ons �nclud�ng space heat�ng, space cool�ng and domest�c hot water, 
there w�ll be ma�n page and add�t�onal page:

Ma�n page

Add�t�on page

2

Ma�n page

Add�t�on page

2

DHW mode �s set ava�lable W�thout DHW funct�on or 
DHW mode �s set unava�lable
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2

Home page 4:
If the un�t has no DHW funct�on or DHW �s set unava�lable, WATER 
FLOW TEMP. and ROOM TEMP. are both set YES, the system has the 
funct�ons �nclud�ng space heat�ng and space cool�ng, there w�ll be ma�n 
page and add�t�onal page:
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NOTE
All the p�ctures �n the manual are for explanat�on, the actual pages �n 
the screen may have some d�fference. 
WATER FLOW TEMP.,  ROOM TEMP. and DOUBLE ZONE are set �n 
FOR SERVICEMAN, �t �s not recommended for non-profess�onals to 
enter FOR SERVICEMAN.
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4 MENU STRUCTURE
4.1 About the menu structure
You can use the menu structure to read out and conf�gure sett�ngs that are 
NOT meant for da�ly usage, and you can f�nd the deta�led operat�on 
methods about the menu structure �n th�s manual. If the un�t has no DHW 
funct�on or DHW mode �s set unava�lable , there �s no DOMESTIC HOT 
WATER(DHW) menu �n the �nterface.

4.2 To go to the menu structure 
Press "     "  on the homepage, the follow�ng pages w�ll appear:

ENTER

MENU
OPERATION MODE
PRESET TEMPERATURE
DOMESTIC HOT WATER(DHW)
SCHEDULE
OPTIONS
CHILD LOCK

ENTER

MENU
SERVICE INFORMATION
OPERATION PARAMRTER
FOR SERVICEMAN
WLAN SETTING

ENERGY METERING
SN VIEW

Use''▼'', ''▲'' to scroll and press "   " to select the menu.
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5 BASIC USAGE
5.1 Screen unlock
The �con "     "show�ng on the screen means the controller �s locked. Long 
press "   " , �t w�ll d�sappear, then the controller can be used.

The controller w�ll be locked �f �t has not been operated for a long t�me (about 
120 seconds). If the controller �s unlocked, long press "     ", the controller w�ll 
be locked.

Long press "   "
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5.2 Turn�ng ON/OFF controls
Use the controller to turn on or off the operat�on mode(heat mode    ,  cool 
mode    , auto mode    , DHW mode       ) of the un�t.
1) The un�t has DHW funct�on and DHW mode �s set ava�lable. Press "       " 
to turn on/off space heat�ng/cool�ng or DHW mode.
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2) The un�t has no DHW funct�on or DHW mode �s set unava�lable.

The operat�on methods of turn�ng on or off the operat�on mode �n other 
menus �s s�m�lar.
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5.3 Adjust�ng the temperature
Use ''◄'', ''►'' to select the operat�ng mode.
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Use ''▼'',  ''▲'' to adjust the temperature value.

7

The operat�on methods of adjust�ng the temperature �n other menus 
(�nclud�ng that the un�t has no DHW funct�on or DHW mode �s set 
unava�lable) �s s�m�lar.
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5.4 Adjust�ng the operat�on mode
Go to "       " > "OPERATION MODE'', then press "      ", the follow�ng page 
w�ll appear:

Operat�on mode sett�ng：

OPERATION MODE

COOL AUTO

A

HEAT

CONFIRM

There are three operat�on modes on the controller �nterface: HEAT mode, 
COOL mode and AUTO mode, Use ''◄''， ''►'' to select the mode and 
press "     ".
HEAT mode=space heat�ng mode, COOL mode=space cool�ng mode.  
The mode selected w�ll st�ll be val�d when ex�t�ng the �nterface by press�ng 
“        ” from the page above.

INFORMATION�
About AUTO mode: 

The un�t w�ll select the operat�on mode automat�cally based on the 
outdoor temperature and some sett�ngs �n "FOR SERVICEMAN". 
It �s not recommended for non-profess�onals to enter "FOR 
SERVICEMAN".
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If COOL(HEAT) mode �s set to NON, only one mode can be selected on 
the controller �nterface, the follow�ng page w�ll appear:

Operat�on  mode  can  only  be  set
heat mode: 

OPERATION MODE

HEAT

CONFIRM

Operat�on  mode  can  only  be  set
cool mode: 

OPERATION MODE

COOL

CONFIRM

The operat�on mode can also be sw�tched by the room thermostat.
When “ROOM THERMOSTAT” �s set "MODE SET" �n "FOR SERVICEMAN", 
the follow�ng page w�ll appear �f you want to select other operat�on modes:

CONFIRM

Cool/heat mode �s controlled by
the room thermostat.

Please adjust the operat�on mode
by the room thermostat.
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When "ROOM THERMOSTAT" �s set "ONE ZONE" or "DOUBLE ZONE" �n 
"FOR SERVICEMAN", the "OPERATION MODE" page �s as follows：

Operat�on mode sett�ng：

OPERATION MODE

COOL AUTO

A

HEAT

CONFIRM

Under th�s c�rcumstance, HEAT mode and COOL mode can be selected, 
but AUTO mode can not be selected.

INFORMATION�

It �s not recommended for non-profess�onals to enter "FOR 
SERVICEMAN".
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6 OPERATION
6.1 PRESET TEMPERATUER
PRESET TEMPERATUER has 3 �tems: PRESET TEMP., WEATHER 
TEMP. SET, ECO MODE.

6.1.1 PRESET TEMP.
PRESET TEMP. (PRESET TEMPERATUER) funct�on �s used to set 
d�fferent temperature on d�fferent t�me when the heat mode or cool mode �s 
on.
The PRESET TEMP. funct�on w�ll be off �n the follow�ng cond�t�ons:
1) AUTO mode �s runn�ng.
2) Operat�on mode �s sw�tched between heat mode and cool mode.
3) TIMER or WEEKLY SCHEDULE �s runn�ng.
Go to "       " > ''PRESTE TEMPERATURE'' >"PRESET TEMP.". Press "      ", 
the follow�ng page w�ll appear:

PRESET TEMPERATURE

WEATHER
TEMP.SET

ECO
MODE

PRESET
TEMP.

NO. TIME TEMP.

00:00 25°C
00:00 25°C
00:00 25°C

5
6

4

2/2PRESET TEMPERATURE

WEATHER
TEMP.SET

ECO
MODE

PRESET
TEMP.

NO. TIME TEMP.
00:00 25°C
00:00 25°C
00:00 25°C

2
3

1

1/2
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Use ''◄'', ''► '',  ''▼'',  ''▲'' to scroll and use "▼", "▲" to adjust the t�me and 
the temperature, press "      " to select the t�mer.
S�x t�mers can be selected.(       enable the t�mer.      d�sable the t�mer.)

PRESET TEMPERATURE

WEATHER
TEMP.SET

ECO
MODE

PRESET
TEMP.

1/2

NO. TIME TEMP.
08:00 35°C
12:00 25°C
15:00 35°C

2
3

1

CANCEL

Example: Set t�mers accord�ng to the table below:

1
2
3
4
5
6

NO. TIME TEMP.
8:00

12:00
15:00
81 00:
02 00:
32 00:

40°C
35°C
40°C
35°C
40°C
35°C
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The temperature w�ll change accord�ng to the f�gure below:

     TEMP.

00:32  00:02  00:81  00:51   00:2100:8   

40°C 
35°C 

INFORMATION�

When double zone �s act�vated, the PERSET TEMP. funct�on only 
works for zone 1.
The PRESET TEMP. funct�on can be used �n heat mode or cool 
mode. But �f the operat�on mode �s sw�tched between heat mode 
and cool mode, the PRESET TEMP. funct�on needs to be reset 
aga�n.
If the t�mer �n PRESET TEMP. �s set, the PRESET TEMP. funct�on 
�s st�ll val�d when the un�t restarts after power fa�lure.
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6.1.2 WEATHER TEMP. SET
WEATHER TEMP. SET (WEATHER TEMPERATURE SET) funct�on �s used 
to preset the des�red water flow temperature depend�ng on the outdoor 
temperature. Take heat mode as an example: the WEATHER TEMP. SET
funct�on can lower the des�red water flow temperature when the outdoor 
temperature �ncreases.
Go to "     " > ''PRESTE TEMPERATURE'' >" WEATHER TEMP. SET". Press 
''     '', the follow�ng page w�ll appear:

ZONE1 C-MODE LOW TEMP.

ZONE1 H-MODE LOW TEMP.

ZONE2 C-MODE LOW TEMP.

ZONE2 H-MODE LOW TEMP.

OFF

OFF

OFF

OFF

ON/OFF

PRESET TEMPERATURE

ECO
MODE

WEATHER
TEMP.SET

PRESET
TEMP.
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Use "    " to turn on/off the temperature curve. If "ZONE1 C-MODE LOW 
TEMP." �s turned on, cool mode �n zone 1 �s act�vated, the follow�ng page w�ll 
appear:

WEATHER    TEMP. SET  TYPE:

WEATHER    TEMP. SET

1 2 3 5 6 7 8 94

CONFIRM

The operat�on method of other temperature curves �s s�m�lar.
If the WEATHER TEMP. SET �s act�vated, the des�red temperature can not 
be adjusted on the �nterface.

INFORMATION�

WEATHER TEMP. SET �ncludes four k�nds of curves: 
1. Heat�ng mode-low water temperature
2. Heat�ng mode-h�gh water temperature
3. Cool�ng mode-low water temperature
4. Cool�ng mode-h�gh water temperature
Whether the temperature curve �s LOW TEMP or HIGH TEMP �s 
determ�ned by the term�nal type (floor heat�ng loop,fan co�l un�t or 
rad�ator) and operat�on mode. The term�nal type can be set �n 
"FOR SERVICEMAN".
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INFORMATION�

The OFFSET value can be adjusted by us�ng "▼'', ''▲", the factory 
default OFFSET value �s 0°C.
When the temperature curve �s act�vated, the des�red water 
temperature �s equal to the water temperature correspond�ng to T4 �n 
the follow�ng table plus the OFFSET value.

OFF

PRESET TEMPERATURE

ON/OFF

PRESET 
TEMP.

WEATHER
TEMP. SET

ECO
MODE

ZONE 1 C-MODE LOW TEMP.
ZONE 1 H-MODE LOW TEMP.

ZONE 2 C-MODE LOW TEMP.
ZONE 2 H-MODE LOW TEMP.

OFF

OFF
OFF

0°C

PRESET TEMPERATURE

ADJUST

PRESET 
TEMP.

WEATHER
TEMP. SET

ECO
MODE

ZONE 1 C-MODE CURVE OFFSET
ZONE 1 H-MODE CURVE OFFSET

ZONE 2 C-MODE CURVE OFFSET
ZONE 2 H-MODE CURVE OFFSET

0°C

0°C
0°C

▼

2/21/2
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T4 ≤ - 20 - 19 - 18 - 17 - 16 - 15 - 14 - 13 - 12 - 11 - 10 - 9 - 8 - 7 - 6 - 5 - 4 - 3 - 2 - 1 0 

1- T1S 38 38 38 38 38 37 37 37 37 37 37 36 36 36 36 36 36 35 35 35 35 

2- T1S 37  37  37  37  37  36  36  36  36  36  36  35  35  35  35  35  35  34  34  34  34  

3- T1S 36  36  36  35  35  35  35  35  35  34  34  34  34  34  34  33  33  33  33  33  33  

4- T1S 35  35  35  34  34  34  34  34  34  33  33  33  33  33  33  32  32  32  32  32  32  

5- T1S 34  34  34  33  33  33  33  33  33  32  32  32  32  32  32  31  31  31  31  31  31  

6- T1S 32  32  32  32  31  31  31  31  31  31  31  31  30  30  30  30  30  30  30  30  29  

7- T1S 31  31  31  31  30  30  30  30  30  30  30  30  29  29  29  29  29  29  29  29  28  

8- T1S 29  29  29  29  28  28  28  28  28  28  28  28  27  27  27  27  27  27  27  27  26  

T4 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 ≥ 20 

1- T1S 35 35 34 34 34 34 34 34 33 33 33 33 33 33 32 32 32 32 32 32 32 

2- T1S 34  34  33  33  33  33  33  33  32  32  32  32  32  32  31  31  31  31  31  31  31  

3- T1S 32  32  32  32  32  32  31  31  31  31  31  31  30  30  30  30  30  30  29  29  29  

4- T1S 31  31  31  31  31  31  30  30  30  30  30  30  29  29  29  29  29  29  28  28  28  

5- T1S 30  30  30  30  30  30  29  29  29  29  29  29  28  28  28  28  28  28  27  27  27  

6- T1S 29  29  29  29  29  29  28  28  28  28  28  28  27  27  27  27  27  27  26  26  26  

7- T1S 28  28  28  28  28  28  27  27  27  27  27  27  26  26  26  26  26  26  25  25  25  

8- T1S 26  26  26  26  26  26  26  25  25  25  25  25  25  25  25  24  24  24  24  24  24  

T4 ≤ - 20 - 19 - 18 - 17 - 16 - 15 - 14 - 13 - 12 - 11 - 10 - 9 - 8 - 7 - 6 - 5 - 4 - 3 - 2 - 1 0 

1- T1S 55 55 55 55 54 54 54 54 54 54 54 54 53 53 53 53 53 53 53 53 52 

2- T1S 53 53 53 53 52 52 52 52 52 52 52 52 51 51 51 51 51 51 51 51 50 

3- T1S 52 52 52 52 51 51 51 51 51 51 51 51 50 50 50 50 50 50 50 50 49 

4- T1S 50 50 50 50 49 49 49 49 49 49 49 49 48 48 48 48 48 48 48 48 47 

5- T1S 48 48 48 48 47 47 47 47 47 47 47 47 46 46 46 46 46 46 46 46 45 

6- T1S 45 45 45 45 44 44 44 44 44 44 44 44 43 43 43 43 43 43 43 43 42 

7- T1S 43 43 43 43 42 42 42 42 42 42 42 42 41 41 41 41 41 41 41 41 40 

8- T1S 40 40 40 40 39 39 39 39 39 39 39 39 38 38 38 38 38 38 38 38 37 

T4 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 ≥ 20 

1- T1S 52 52 52 52 52 52 52 51 51 51 51 51 51 51 51 50 50 50 50 50 50 

2- T1S 50 50 50 50 50 50 50 49 49 49 49 49 49 49 49 48 48 48 48 48 48 

3- T1S 49 49 49 49 49 49 49 48 48 48 48 48 48 48 48 47 47 47 47 47 47 

4- T1S 47 47 47 47 47 47 47 46 46 46 46 46 46 46 46 45 45 45 45 45 45 

5- T1S 45 45 45 45 45 45 45 44 44 44 44 44 44 44 44 43 43 43 43 43 43 

6- T1S 42 42 42 42 42 42 42 41 41 41 41 41 41 41 41 40 40 40 40 40 40 

7- T1S 40 40 40 40 40 40 40 39 39 39 39 39 39 39 39 38 38 38 38 38 38 

8- T1S 37 37 37 37 37 37 37 36 36 36 36 36 36 36 36 35 35 35 35 35 35 

Heat�ng mode-h�gh water temperature

    Heat�ng mode-low water temperature
(T4 �s the amb�ent temperature, T1S �s the des�red water temperature.)
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Cool�ng mode-low water temperature

The automat�c sett�ng curve

The automat�c sett�ng curve �s the n�nth curve,th�s �s the calculat�on method:

 

T4 - 10≤ T4＜15 15≤ T4＜22 22≤ T4＜30 30≤ T4 
1- T1S 16 11 8 5 
2- T1S 17 12 9 6 
3- T1S 18 13 10 7 
4- T1S 19 14 11 8 
5- T1S 20 15 12 9 
6- T1S 21 16 13 10 
7- T1S 22 17 14 11 
8- T1S 23 18 15 12 

State:In the sett�ng of the w�red controller, �f T4H2<T4H1, then exchange 
the�r value; �f T1SETH1<T1SETH2, then exchange the�r value. 
(T1SETH1, T1SETH2,T4H1,T4H2 can be set �n "FOR SERVICEMAN" .)

T1SETH1

T1SETH2

T4H1 T4H2

T1S

T4



T1SETC1

T1SETC2

T4C1 T4C2

T1S

T4
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The automat�c sett�ng curve
The automat�c sett�ng curve �s the n�nth curve,th�s �s the calculat�on method: 

 

 

T4 - 10≤ T4＜15 15≤ T4＜22 22≤ T4＜30 30 ≤ T4 
1- T1S 20 18 18 18 
2- T1S 21 19 18 18 
3- T1S 22 20 19 18 
4- T1S 23 21 19 18 
5- T1S 24 21 20 18 
6- T1S 24 22 20 19 
7- T1S 25 22 21 19 
8- T1S 25 23 21 20 

Cool�ng mode-h�gh water temperature

State: In the sett�ng of the w�red controller, �f T4C2<T4C1, then exchange 
the�r value; �f T1SETC1<T1SETC2, then exchange the�r value. (T1SETC1, 
T1SETC2,T4C1,T4C2 can be set �n "FOR SERVICEMAN" .) 
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6.1.3 ECO MODE
ECO MODE �s used to save energy.
Go to "       "> ''PRESTE TEMPERATURE'' >"ECO MODE". Press ''     '', 
the follow�ng page w�ll appear:

OFF

OFF

ON/OFF

PRESET TEMPERATURE

WEATHER
TEMP.SET

PRESET
TEMP.

ECO
MODE

CURRENT STATE

ECO  TIMER
START

END

08:00

91 00:

Press ''      '', the follow�ng page w�ll appear:

1 2 3 5 6 7 8 94

ECO MODE SET  TYPE:

ECO    MODE SET

CONFIRM
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Use "      " to turn on/off "CURRENT STATE" or "ECO TIMER" , and use 
''▼'',  ''▲'' to adjust the start t�me and end t�me.

ON

OFF

ADJUST

PRESET TEMPERATURE

WEATHER
TEMP.SET

PRESET
TEMP.

ECO
MODE

CURRENT STATE

ECO  TIMER
START

END

08:00

:0019

INFORMATION�

ECO MODE �s val�d only �n heat mode (one zone).
If the ECO MODE �s act�vated, the des�red temperature can not 
be adjusted on the �nterface.
If CURRENT STATE �s ON and ECO TIMER �s OFF, the un�t w�ll 
run �n ECO mode all the t�me; If CURRENT STATE �s ON and 
ECO TIMER �s ON, the un�t w�ll run �n ECO mode accord�ng to 
the start t�me and end t�me.
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6.2 DOMESTIC HOT WATER(DHW)
The parameters �n "DOMESTIC HOT WATER(DHW)" can be set only 
when the un�t has DHW funct�on and DHW �s set ava�lable. If the un�t has 
no DHW funct�on or DHW �s set unava�lable, "DOMESTIC HOT 
WATER(DHW)" w�ll not be d�splayed on the �nterface.
DOMESTIC HOT WATER(DHW) conta�ns the follow�ng menu:
1) DISINFECT
2) FAST DHW
3) TANK HEATER
4) DHW PUMP

6.2.1 DISINFECT
The DISINFECT funct�on �s used to k�ll the leg�onella. The tank 
temperature w�ll reach 60~70°C forcely �f the d�s�nfect funct�on �s 
act�vated(The d�s�nfect temperature can be set �n “FOR SERCICEMAN”).
Go to "       " > '' DOMESTIC HOT WATER(DHW)'' > "DISINFECT". Press 
''           '', the follow�ng page w�ll appear:

DOMESTIC HOT  WATER（DHW） 

OFF

FRI
23:00

OPERATE    DAY
START

CURRENT   STATE

DIS-
INFECT

FAST
DHW

TANK
HEATER

DHW
PUMP

ON/OFFON/OFF
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Use "      " to turn on/off "CURRENT STATE", and use''▼'',  ''▲'' to adjust 
the operate date and start t�me of d�s�nfect funct�on.
Example: If "OPERATE DAY" �s set FRIDAY and "START" �s set 23:00, 
the d�s�nfect funct�on w�ll be act�vated at 23:00 on Fr�day.

6.2.2 FAST DHW
The FAST DHW funct�on �s used to force the system to operate �n DHW 
mode.
Once the FAST DHW funct�on �s act�vated, the heat pump and the booster 
heater (or aux�l�ary heater) w�ll run together or the pump runs �tself.
Go to "        " > '' DOMESTIC HOT WATER(DHW)'' >"FAST DHW". Press 
''      '', the follow�ng page w�ll appear:

ON/OFF

DOMESTIC HOT  WATER（DHW） 

DIS-
INFECT

FAST
DHW

TANK
HEATER

DHW
PUMP

OFFCURRENT   STATE

Use "      " to turn on/off "CURRENT STATE" of FAST DHW funct�on.

INFORMATION�
The FAST DHW funct�on �s val�d only when "CURRENT STATE" �s 
set ON.
The FAST DHW funct�on �s val�d only for once after �t's settled.
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6.2.3 TANK HEATER
The TANK HEATER funct�on �s used to force the tank heater to heat the 
water �n tank. Even �f the heat pump system fa�ls, the TANK HEATER 
funct�on can st�ll be used to heat the water �n tank.
The TANK HEATER funct�on can be used only when "TBH FUNCTION" �s 
set val�d ("TBH FUNCTION" can be set �n "FOR SERVICEMAN").
Go to "       " > '' DOMESTIC HOT WATER(DHW)'' >"TANK HEATER". Press 
''       '', the follow�ng page w�ll appear:

ON/OFF

DOMESTIC HOT  WATER（DHW） 

DIS-
INFECT

FAST
DHW

TANK
HEATER

DHW
PUMP

OFFCURRENT   STATE

Use "    " to turn on/off ” CURRENT STATE” of TANK HEATER funct�on. If 
TANK HEATER �s act�vated, the follow�ng page w�ll appear:
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INFORMATION�

If "CURRENT STATE" �s OFF, TANK HEATER �s �nval�d.
If the T5 (temperature sensor of tank) fa�ls,TANK HEATER �s 
�nval�d.
The TANK HEATER funct�on �s val�d only for once after �t's settled.

6.2.4 DHW PUMP
The DHW PUMP funct�on �s used to return water from the water net.
The DHW PUMP funct�on can be used only when PUMP_D �s set val�d 
(PUMP_D can be set �n "FOR SERVICEMAN").
Go to "       " > '' DOMESTIC HOT WATER(DHW)'' >"DHW PUMP". Press 
''      '', the follow�ng page w�ll appear:

1/2

NO. START

00:00

00:00

00:00
T2
T3

T1

NO. START

00:00

00:00

00:00
T5
T6

T4

DOMESTIC HOT  WATER（DHW） 

DIS-
INFECT

FAST
DHW

TANK
HEATER

DHW
PUMP
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Use ''◄", ''►'', ''▼'', ''▲'' to scroll and use ''▼'', ''▲'' to adjust the start t�me, 
press "    " to select the t�mer.
Twelve t�mers can be set. (     enable the t�mer.     d�sable the t�mer.)

1/2

NO. START

00:00

00:00

00:00
T2
T3

T1

NO. START

00:00

00:00

00:00
T5
T6

T4

DOMESTIC HOT  WATER（DHW） 

DIS-
INFECT

FAST
DHW

TANK
HEATER

DHW
PUMP

Example: Set t�mers accord�ng to the table below:

T1
T2
T3
T4

NO.

9:00

START
6:00
7:00
8:00



38

PUMP_D RUNNING TIME �s set 30 m�nutes (PUMP_D RUNNING TIME 
can be set �n "DHW MODE SETTING" �n "FOR SERVICEMAN").
The pump w�ll run accord�ng to the f�gure below:

6:00   6:30  7:00  7:30  8:00   8:30  9:00   9:30 

ON
OFF

PUMP

SCHEDULE conta�ns the follow�ng menu:
1) TIMER
2) WEEKLY SCHEDULE
3) SCHEDULE CHECK
4) CANCEL TIMER

6.3.1 TIMER
The TIMER funct�on �s used to set d�fferent operat�on mode and 
temperature �n d�fferent t�me per�ods. If the TIMER �s act�vated,         �s 
d�splayed on home page.
If "WEEKLY SCHEDULE" and "TIMER" are both set, and "WEEKLY 
SCHEDULE" �s set later than “TIMER”, then the "WEEKLY SCHEDULE" 
sett�ng �s val�d, the "TIMER" �s �nval�d.

6.3 SCHEDULE
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▼

The sett�ng method of TIMER for ONE ZONE �s the same as DOUBLE 
ZONE, the follow�ng content takes ONE ZONE as an example.

DOUBLE ZONE �s val�d

ONE ZONE �s val�d

WEEKLY
SCHEDULE

SCHEDULE
CHECK

CANCEL
TIMERTIMER

NO. START

00:00

00:00

2

3

1

END MODE TEMP

HEAT

HEAT

HEAT

30°C

30°C

30°C

00:00

00:00

00:00

00:00

SCHEDULE

WEEKLY
SCHEDULE

SCHEDULE
CHECK

CANCEL
TIMERTIMER

NO. START

00:00

00:00

2

3

1

END MODE TEMP

HEAT

HEAT

HEAT

30°C

30°C

30°C

00:00

00:00

00:00

00:00

ZONE1 SCHEDULE

ENTER

WEEKLY
SCHEDULE

SCHEDULE
CHECK

CANCEL
TIMERTIMER

NO. START

00:00

00:00

2

3

1

END MODE TEMP

HEAT

HEAT

HEAT

30°C

30°C

30°C

00:00

00:00

00:00

00:00

ZONE2 SCHEDULE

ENTER

1/2
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Go to "    "> "SCHEDULE">"TIMER". Press ''       '', the follow�ng page w�ll 
appear:

NO. START

00:00

00:00

2

3

END MODE TEMP
HEAT

HEAT

HEAT

40�

40�

40�

00:00

00:00

00:00

00:00

SCHEDULE

WEEKLY
SCHEDULE

SCHEDULE
CHECK

CANCEL
TIMER

TIMER

1

1/2

Use ''◄", ''►'',  ''▼'', ''▲'' to scroll and use ''▼", ''▲'' to adjust the start/end 
t�me, operat�on mode and temperature,press "    " to select the t�mer.
S�x t�mers can be set. (     ：enable the t�mer.     d�sable the t�mer). If the start 
t�me �s the same as the end t�me �n one t�mer, the t�mer sett�ng �s �nval�d.
Example: Set t�mers accord�ng to the table below:

NO. START END MODE TEMP

1

2

3

4

5

6

1：00

7：00

15：00

18：00

11：30

0014：

3：00

9：00

18：00

DHW

HEAT
COOL

HEAT

COOL

DHW

50�

28�

20�

28�

20�

50�

13：00

15：00

23：30
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The un�t w�ll run accord�ng to the f�gure below:

DH
W

1:0
0  

3:0
0  

7:0
0  

9:0
0  

11
:30

  
13

:00
  

14
:00

  
15

:00
  

18
:00

  

23
:30

  

HE
AT

CO
OL

HE
AT

DH
W

CO
OL

6.3.2 WEEKLY SCHEDULE(Take ONE ZONE as an example)
The WEEKLY SCHEDULE funct�on �s used to set d�fferent operat�on mode 
and temperature w�th�n one week (One day or more).
If "WEEKLY SCHEDULE" and "TIMER" are both set, and "TIMER" �s set 
later than “WEEKLY SCHEDULE", then the "TIMER" sett�ng �s val�d, the 
“WEEKLY SCHEDULE” �s �nval�d. 
If WEEKLY SCHEDULE �s act�vated,        �s d�splayed on home page.
Go to "     "> ''SCHEDULE" > "WEEKLY SCHEDULE". Press ''   '', the 
follow�ng page w�ll appear:

7

MON.  TUE.  WED.  THU.  FRI.  SAT.  SUN. 

CANCELENTER
MON SELECT

SCHEDULE

WEEKLY
SCHEDULE

SCHEDULE
CHECK

CANCEL
TIMERTIMER
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Press ''    '' aga�n, “MON” �s selected as shown below. It means Monday has 
been selected.

 TUE.  WED.  THU.  FRI.  SAT.  SUN. 

CANCELENTER
MON SELECT

SCHEDULE

WEEKLY
SCHEDULE

SCHEDULE
CHECK

CANCEL
TIMERTIMER

MON. 

Then use " ▼ " to move cursor to “ENTER”, press "    ", operat�on mode and 
temperature of Monday can be set.
The follow�ng page w�ll appear:

NO. START

00:00

00:00

2

3

1

END MODE TEMP

HEAT

HEAT

HEAT

0�

0�

0�

00:00

00:00

00:00

00:00

SCHEDULE 1/2

WEEKLY
SCHEDULE

SCHEDULE
CHECK

CANCEL
TIMERTIMER

The parameter sett�ng method �s the same as that of "TIMER". (Please refer 
to 6.3.1 TIMER)
The parameter sett�ng method for other days of one week �s the same.
The sett�ng method of WEEKLY SCHEDULE for DOUBLE ZONE �s the 
same as ONE ZONE.(To know how to sw�tch from ZONE1 to ZONE2, 
please refer to 6.3.1 TIMER)



43

6.3.3 SCHEDULE CHECK (Take ONE ZONE as an example)
The SCHEDULE CHECK funct�on �s used to check the weekly schedule.
Go to "     " > '' SCHEDULE" > "SCHEDULE CHECK". Press ''     '', the follow�ng 
page w�ll appear:

NO      MODE   SET   START   END

WEEKLY SCHEDULE CHECK

DAY

MON

30� 00:00 00:00 T1        HEAT

30� 00:00 00:00 T6        HEAT
30� 00:00 00:00 T5        HEAT

30� 00:00 00:00 T4        HEAT
30� 00:00 00:00 T3        HEAT
30� 00:00 00:00 T2        HEAT

Use "▼","▲" to check the deta�led weekly schedule.

6.3.4 CANCEL TIMER (Take ONE ZONE as an example)
The CANCEL TIMER funct�on �s used to cancel the t�mer and weekly schedule. 
Go to "      " > '' SCHEDULE"> "CANCEL TIMER". Press ''      '', the follow�ng page 
w�ll appear:

Do you want to cancel the

SCHEDULE

WEEKLY
SCHEDULE

SCHEDULE
CHECK

CANCEL
TIMERTIMER

ENTER

t�mer and weekly schedule?

NO YES

Use ''►" to move cursor to “YES”, then press "    ", the "TIMER" and "WEEKLY 
SCHEDULE" sett�ngs w�ll be canceled.
The operat�on method of CANCEL TIMER for DOUBLE ZONE �s the same as ONE 
ZONE.
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OPTIONS conta�ns the follow�ng menu:
1) SILENT MODE
2) HOLIDAY AWAY
3) HOLIDAY HOME
4) BACKUP HEATER

6.4.1 SILENT MODE
The SILENT MODE funct�on �s used to reduce the runn�ng sound of the 
un�t. However, �t also reduces the heat�ng or cool�ng capac�ty of the system. 
There are two s�lent mode levels, level 2 �s more s�lent than level1.
If the s�lent mode �s act�vated, "     " w�ll be d�splayed on the home page.
Go to "    " > "OPTIONS" >" SILENT MODE". Press ''     '', the follow�ng page 
w�ll appear:

6.4 OPTIONS

OFF

LEVEL 1

12:00

15:00

CURRENT   STATE
SILENT  LEVEL
TIMER1 START
TIMER1 END

OPTIONS

HOLIDAY
AWAY

HOLIDAY
HOME

BACKUP
HEATER

SILENT
MODE

1/2

ON/OFF
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Use ''      '' to turn on/off current state of SILENT MODE, T�mer1 and T�mer2, 
use "▼", "▲" to select the s�lent level and adjust the start/end t�me of the 
t�mer.
There are two methods to use the s�lent mode:
1) S�lent mode all the t�me.
2) S�lent mode related to t�mers.
If the CURRENT STATE �s ON, TIMER1 and TIMER2 are both OFF, the un�t 
w�ll run �n s�lent mode all the t�me.
If the CURRENT STATE �s ON, TIMER1 (or TIMER2) �s ON and the 
start/end t�me are set, the un�t w�ll run accord�ng to the t�mer.
TIMER1 and TIMER2 can be set val�d together.

ON

22:00

07:00

ON

TIMER1 
TIMER2 START
TIMER2 END
TIMER2

OPTIONS

HOLIDAY
AWAY

HOLIDAY
HOME

BACKUP
HEATER

SILENT
MODE

2/2

ADJUST

6.4.2 HOLIDAY AWAY
The HOLIDAY AWAY funct�on �s used to avo�d freeze �n w�nter dur�ng the 
hol�day when outs�de.
Go to "      " > "OPTIONS" > "HOLIDAY AWAY". Press ''      '', the follow�ng 
page w�ll appear:
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OFF

ON

ON

ON

CURRENT   STATE

DHW MODE

DISINFECT

HEAT MODE

OPTIONS

HOLIDAY
AWAY

HOLIDAY
HOME

BACKUP
HEATER

SILENT
MODE

ON/OFF

1/2

Use ''      '' to turn on/off current state of HOLIDAY AWAY, HEAT mode(DHW 
mode) and DISINFECT mode, use"▼", "▲" to adjust the start and end t�me 
of the hol�day.
DHW=Domest�c hot water.
Example: You are go�ng away for hol�day on 2018-02-02 and com�ng back 
�n two weeks. If you want to save energy and prevent your house from 
freez�ng, you can do as follows:

CURRENT STATE

DHW MODE

DISINFECT

HEAT MODE

FROM

UNTIL

ON

OFF

OFF

ON

02-02-2018

16-02-2018

INFORMATION�

If CURRENT STATE �s ON, at least one of HEAT mode and DHW 
mode �s ON.
DISINFECT can be adjusted only when DHW mode �s ON.
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6.4.3 HOLIDAY HOME
The HOLIDAY HOME funct�on �s used to set d�fferent operat�on mode and 
temperature dur�ng the hol�day at home.
Go to "    " > "OPTIONS" > "HOLIDAY HOME". Press ''     '', the follow�ng 
page w�ll appear:

Use"▼" to scroll to the next �nterface on the above �nterface(DOUBLE 
ZONE �s val�d ), wh�ch can d�splay ZONE2 TIMER.
Use "    " to turn on/off current state of HOLIDAY HOME, use "▼", "▲" to 
adjust the start and end t�me of the hol�day.
Once the start and end date of the hol�day �s set, use  ''◄", ''►'' to move 
cursor to "ENTER", press "    ", then the operat�on mode, temperature and 
correspond�ng t�me per�od can be set, the follow�ng page w�ll appear:

OFF

00-00-2000

00-00-2000
ENTER

CURRENT   STATE

FROM

UNTIL

OPTIONS

HOLIDAY
AWAY

HOLIDAY
HOME

BACKUP
HEATER

SILENT
MODE

TIMER
ON/OFF

OFF

00-00-2000

00-00-2000
ENTER

CURRENT   STATE

FROM

UNTIL

OPTIONS

HOLIDAY
AWAY

HOLIDAY
HOME

BACKUP
HEATER

SILENT
MODE

ON/OFF
ZONE1 TIMER

ONE ZONE �s val�d DOUBLE ZONE �s val�d 
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HOLIDAY
AWAY

HOLIDAY
HOME

BACKUP
HEA

SILENT
TERMODE

NO. START

00:00

00:00

2

3

1

END MODE TEMP

HEAT

HEAT

HEAT

30�

30�

30�

00:00

00:00

00:00

00:00

SCHEDULE 1/2

INFORMATION�

If "HOLIDAY AWAY" and "HOLIDAY HOME" are both set, and 
"HOLIDAY HOME" �s set later than "HOLIDAY AWAY", then the 
"HOLIDAY HOME" sett�ng �s val�d, the "HOLIDAY AWAY" �s 
�nval�d. 
If "HOLIDAY AWAY" and "HOLIDAY HOME" are both set, and 
"HOLIDAY AWAY" �s set later than "HOLIDAY HOME", then the 
“HOLIDAY AWAY” sett�ng �s val�d, the "HOLIDAY HOME" �s 
�nval�d. 
If "HOLIDAY HOME" �s set, "TIMER" and "WEEKLY SCHEDULE" 
are both �nval�d w�th�n the t�me per�od set �n "HOLIDAY HOME".
Start/end date of ZONE1 TIMER �s the same as ZONE2 TIMER.
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6.4.4 BACKUP HEATER
The BACKUP HEATER funct�on �s used to turn on the backup heater forc�bly, 
�t can be used only when IBH (Backup heater) �s set val�d by DIP sw�tch on 
the ma�n control board of hydraul�c module or AHS (Aux�l�ary heat�ng 
source)FUNCTION �s set val�d �n "OTHER HEATING SOURCE" of "FOR 
SERVICEMAN" on the �nterface.
Go to "     " > "OPTIONS" > " BACKUP HEATER". Press ''       '', the follow�ng 
page w�ll appear:

ON/OFF

OPTIONS

HOLIDAY
AWAY

HOLIDAY
HOME

BACKUP
HEATER

SILENT
MODE

OFFBACKUP HEATER

Use ''      '' to turn on/off BACKUP HEATER.

INFORMATION�

The BACKUP HEATER funct�on �s val�d only for once after �t's 
settled.
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6.5 CHILD LOCK
The CHILD LOCK funct�on �s used to avo�d ch�ldren’s m�soperat�on.
If the un�t has no DHW funct�on or DHW �s set unava�lable, "DHW  TEMP. 
ADJUST" and "DHW  MODE ON/OFF" w�ll not be d�splayed on the 
�nterface.
Go to  "      " >"CHILD LOCK", then �nput the password "123", press "    ", the 
follow�ng page w�ll appear:

LOCK/UNLOCK

UNLOCK
COOL/HEAT  MODE  ON/OFF
DHW  TEMP. ADJUST

DHW  MODE  ON/OFF

UNLOCK
UNLOCK
UNLOCK

COOL/HEAT   TEMP.  ADJUST

CHILD  LOCK

Once "COOL/HEAT TEMP. ADJUST" ("DHW TEMP. ADJUST") �s set 
"LOCK", the temperature �n cool/heat mode (DHW mode) can not be 
adjusted.
Once "COOL/HEAT MODE ON/OFF" ("DHW MODE ON/OFF") �s set 
"LOCK", the cool/heat mode (DHW mode) can not be turned on/off.

Use ''     '' to lock/unlock.
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6.6 SERVICE INFORMATION
SERVICE INFORMATION conta�ns the follow�ng menu:
1) SERVICE CALL
2) ERROR CODE
3) PARAMETER
4) DISPLAY

6.6.1 SERVICE CALL
The SERVICE CALL funct�on �s used to show the serv�ce phone or mob�le 
number. The �nstaller can �nput the number �n "FOR SERVICEMAN".
Go to "   ">"SERVICE INFORMATION" >"SERVICE CALL", the follow�ng 
page w�ll appear:

DISPLAY

PHONE    NO.   000000000000

MOBILE   NO.   000000000000

ERROR
CODE PARAMETER

SERVICE
CALL

SERVICE  INFORMATION
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6.6.2 ERROR CODE
The ERROR CODE funct�on �s used to show when the fault or protect�on 
happened and show the mean�ng of the error code.
Go to "     ">"SERVICE INFORMATION" >"ERROR CODE", press "     ", the 
follow�ng page w�ll appear:

E2

E2
E2
E2

14:10 01-01-2018

14:00 01-01-2018
13:50 01-01-2018

13:20 01-01-2018

ENTER

DISPLAY
ERROR
CODE PARAMETERSERVICE

CALL

SERVICE  INFORMATION 1/2

#00

#00

#00

#00

Press "     " aga�n to check the mean�ng of the error code:

controller and �ndoor un�t

Please contact your dealer.

COMFIRM #00

E2 commun�cat�on fault between
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6.6.3 PARAMETER
The PARAMETER funct�on �s used to d�splay the ma�n parameters.
Go to "      ">"SERVICE INFORMATION" >"PARAMETER", the follow�ng 
page w�ll appear:

 

PARAMETER

MAIN  ACTUAL  TEMP. 26�

55�

DISPLAY
ERROR
CODE

SERVICE
CALL

SERVICE  INFORMATION

TANK  ACTUAL  TEMP.

2/2

PARAMETER

ROOM  SET  TEMP. 26�

55�
55�

24�

DISPLAY
ERROR
CODE

SERVICE
CALL

SERVICE  INFORMATION

MAIN  SET  TEMP.

TANK  SET  TEMP.

ROOM  ACTUAL  TEMP.

1/2

6.6.4 DISPLAY
The DISPLAY funct�on �s used to set the �nterface.
Go to "     ">"SERVICE INFORMATION" >"DISPLAY", the follow�ng page 
w�ll appear:

TIME 12:30

08-08-2018
EN

ON
ENTER

DISPLAYERROR
CODE PARAMETERSERVICE

CALL

SERVICE  INFORMATION

DATE

LANGUAGE

BACKLIGHT

1/2

BUZZER ON

120SEC

DISPLAYERROR
CODE PARAMETERSERVICE

CALL

SERVICE  INFORMATION

SCREEN LOCK TIME

 

ON/OFF

2/2

ENTER ENTER
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The OPERATION PARAMETER funct�on �s for �nstaller or serv�ce eng�neer 
to rev�ew the operat�on parameter.
You can check the water temperature, water flow, pressure and other 
parameters by us�ng "OPERATION PARAMETER".

6.7 OPERATION PARAMETER

INFORMATION�

1. POWER CONSUM �s for reference only, not used to judge the 
actual power consumpt�on. Keep press�ng ''▼" and  ''►''at the 
same t�me for 8 seconds, then POWER CONSUM can be reset 
to zero.
2. HEAT PUMP CAPACITY �s for reference only, not used to 
judge the actual capac�ty of the un�t. 
3. If some parameter �s not act�vated �n the system, the 
parameter w�ll be d�splayed "--". 
4. The accuracy of sensor �s ±1℃. 
5. The flow rate �s calculated accord�ng to the pump runn�ng 
parameters, the dev�at�on �s d�fferent at d�fferent flow rates,
the dev�at�on �s about 15%.
6. The flow rate �s d�splayed “0” when the voltage �s less than 
198V.
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The FOR SERVICEMAN funct�on �s for the �nstaller to set the parameters.
Go to "    " > "FOR SERVICEMAN", the password �s "234".
It �s not recommended for non-profess�onals to enter "FOR SERVICEMAN".

6.9 SN VIEW

The SN VIEW funct�on �s used to v�ew the SN code.

6.8 FOR SERVICEMAN

HMI  NO.
**********************************************

SN VIEW

IDU NO.
----------------------------

ODU NO.
-----------------------------

SN VIEW #1
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7.1 W�red controller sett�ng

7 NETWORK CONFIGURATION GUIDELINES
The w�red controller real�zes �ntell�gent control w�th a bu�lt-�n module, 
wh�ch rece�ves control s�gnal from the APP.
Before connect�ng the WLAN, please check for �t �f the router �n your 
env�ronment �s act�ve and make sure that the w�red controller �s 
well-connected to the w�reless s�gnal.
Dur�ng the W�reless d�str�but�on process, the LCD �con “       ” flashes 
to �nd�cate that the network �s be�ng deployed. After the process �s 
completed, the �con “       ” w�ll be constantly on.

 
The w�red controller sett�ngs �nclude AP MODE and RESTORE WLAN
SETTING.

ENTER

WLAN SETTING
AP MODE

RESTORE WLAN SETTING



Use ''◄''， ''►'' to move to"YES", press "      " to select AP mode.
Select AP Mode correspond�ngly on the mob�le dev�ce and cont�nue the
follow-up sett�ngs accord�ng to the APP prompts.

Act�vate the WLAN  by �nterface. Go to "        "> "WLAN 
SETTING"> "AP MODE". 
Press"        " the follow�ng page w�ll appear:

CAUTION

After enter Ap mode, �f �t’s not connected w�th mob�le phone, the 
LCD �con "      " w�ll flash 10 m�nutes then d�sappear.
If �t’s connected w�th the mob�le phone, the �con "     " w�ll  be 
constantly d�splay.

Do you want to act�vate the  
WLAN network and ex�t?

         NO          YES

CONFIRM

AP MODE
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Use  ''◄''， ''►'' to move to "YES",  press ”           ” to restore WLAN sett�ng.
Complete the above operat�on and w�reless conf�gurat�on �s reset.

 Restore WLAN sett�ng by �nterface. Go to “       ”> “WLAN SETTING”
> “RESTORE WLAN SETTING” . 
Press"         ", the follow�ng page w�ll appear:

Do you want to restore the 
WLAN sett�ng and ex�t?

         NO          YES

CONFIRM

RESTORE WLAN SETTING
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7.2  Mob�le Dev�ce Sett�ng

7.2.1 Install APP

AP Mode �s ava�lable for w�reless d�str�but�on on mob�le dev�ce s�de. 
AP Mode connect�ng WLAN:

①  Scan the follow�ng QR code to �nstall the Smart Home APP.
   

②  Please research "Comfort Home" �n APP STORE or GOOGLE PLAY to 
�nstall the APP.

Th�s APP �s only appl�cable to Andro�d 7.0 and IOS7, or newer operat�on 
systems.
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7.2.2  S�gn �n/S�gn up
Please �nput your reg�strat�on code. 
Or scan the QR code on the controller packag�ng box �f ex�sted. 
And reg�ster your account accord�ng to the gu�dance.
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7.2.3 Add Home Appl�ances:
1）Add your dev�ce follow�ng the gu�dance.
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2）Operate the w�red controller accord�ng to APP prompts.
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3）Wa�t for the home appl�ance to connect, and cl�ck “Sure”.
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4)  After the appl�ance �s successfully connected, the LCD �con“      ” of the 
     w�red controller �s constantly on, and the heat pump can be 
     controlled through the APP.
5) If the network d�str�but�on process fa�ls, or the mob�le connect�on 
    demands reconnect�on and replacement, operate “RESTORE WLAN
   SETTING”  on the w�red controller, and then repeat the above process.
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Warn�ng and troubleshoot�ng 
for network�ng fa�lures

We only support 2.4GHz band routers at present. 

Spec�al characters (punctuat�on, spaces, etc.) are not 
recommended as part of the WLAN name.

It �s recommended that you connect no more than 10 dev�ces to 
a s�ngle router lest home appl�ances are affected by weak or 
unstable network s�gnal.

If the password of the router or WLAN �s changed, clear all 
sett�ngs and reset the appl�ance.

The contents of APP m�ght change �n vers�on updates and actual 
operat�on shall preva�l.

When the product �s connected to the network, please make sure 
that the phone �s as close as poss�ble to the product.

 WIFI �nformat�on
 
 WIFI transm�t frequency range:2.400～2.4835 GHz
 EIRP not more than 20dbm



: GOSB - Gebze Org. San. Bölges�, Ş. B�lg�su Cad.  41480 Gebze-KOCAELİ
  Tel: (0262) 648 60 00 - Fax: (0262) 648 60 08
: Sedat S�mav� Sok. No: 48, 06550 Çankaya - ANKARA
  Tel: (0312) 409 52 00 - Fax: (0312) 440 79 30
: Şeh�t Feth�bey Cad. No:55, Kat:13, 35210 Pasaport - İZMİR
  Tel: (0232) 483 25 60 - Fax: (0232) 441 55 13
: Z�yapaşa Bulvarı Çel�k Ap. No : 25/5-6, 01130 ADANA
  Tel: (0322) 457 62 23 - Fax: (0322) 453 05 84
: Mehmetç�k Mahalles� Aspendos Bulvarı No: 79/5 - ANTALYA
  Tel: (0242) 322 00 29 - Fax: (0242) 322 87 66
: 444 0 128

İSTANBUL  

ANKARA

İZMİR

ADANA

ANTALYA

MDH

web: www.alarko-carr�er.com.tr
e-posta: �nfo@alarko-carr�er.com.tr

V1.1


